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Welcome to a more rewarding
way to do business

Virgin Australia Business Flyer is a dedicated loyalty program for members to earn Velocity
Points on business travel and everyday expenses and unlock rewards, while travellers
continue to earn Points and Status Credits through the Velocity Frequent Flyer program®.

One trip. Rewards for your business and your travellers.
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Your business Your travellers Working together

Earns Velocity Points on Continue to earn personal Virgin Australia Business
eligible business travel Velocity Points and Status Flyer rewards your
and Partner brand spend, Credits on eligible flights® business, while travellers
with access to member continue to earn through
discounts and tier rewards™. Velocity Frequent Flyer.
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Get your account ready
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Activate your
member Portals

After joining the program,
look out for your activation
email. Create login details
that you’ll use to access
both the Business Booking
Portal & Rewards Portal.
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Link your Velocity
Frequent Flyer
account

Link your accounts to
access member benefits
when booking business
travel through the Virgin
Australia website or app.
Follow the prompts in your
Business Booking Portal
to link your accounts

and verify your Velocity
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Add your
travellers

Create profiles for people
within your business in the
Booking Portal using the
different user profile types
available depending on
their role. Add their Velocity
Frequent Flyer number so
they can earn personal
Velocity Points and Status
Credits on eligible flights.

Frequent Flyer number.

Know which Portal to use

Business Booking Portal

Book and manage travel, add and save traveller
details and view account activity and expenditure.

Learn more

Your member benefits at a glance

Save when you fly

Save up to 6%

on eligible Virgin
Australia Flex and
Business Class
fares, plus access
discounts with
international airline
Partners™.

More on member
discounts
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One trip.
Two ways to earn

Your business earns
Velocity Points on
eligible flights while
travellers continue
to earn personal
Velocity Points and
Status Credits™

Rewards Portal

Learn more
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Earn Points
on the ground

Earn Points on
everyday business
expenses with
participating Partner
brands.

More on earning
Points with Partners
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Unlock
tiered rewards

As eligible annual
flight spend
increases, your
business can earn
Points faster and
access additional
reward choices®.

More on tiered
rewards
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Let your
travellers know

Share how Virgin Australia
Business Flyer works with
your team and remind
travellers to include their
Velocity Frequent Flyer
number when booking
eligible business travel.

View the business’s Velocity Points balance and
manage the rewards the business has earned.
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Redeem Points

Use your business’
Points towards
travel using Pay with
Points, or transfer
them to a Velocity
Frequent Flyer
member®.

More on
redeeming Points
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Rewards that grow with your business

As annual flight spend increases, your business can earn Points faster and access additional reward choices.
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Tier 1

$0-$9,999
eligible annual flight spend

Points earn on

eligible flights il &

2 x Pilot Gold memberships when
you spend $2,000 on eligible
flights within your first three
months of joining™.

Velocity Gold Status

Not available

Choose your
own reward
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Tier 2 Tier 3
$10,000-$49,999 $50,000+
eligible annual flight spend eligible annual flight spend
1.5 Points / $1 2 Points / $1
1 x complimentary 12-month 2 x complimentary 12-month
Velocity Gold membership* Velocity Gold memberships*
Your choice of: Your choice of:
. 20,000 bonus Velocity « 50,000 bonus Velocity Points
Points for your business, or for your business, or
. 5 single-use Virgin Australia « 10 single-use Virgin Australia
Lounge passes Lounge passes, or

o 2 Business Class upgrades

Two accounts. Two ways to earn.

Your business
earns Velocity Points

Earn Points for the business anytime
someone travels for work on an
eligible flight™.

All Points earned for the business
go into the business’ Points balance,
which can be viewed in the Business
Booking or Rewards Portal.

+
Earn Points for the business through
% Partner brands and everyday
business expenses®.
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Need more support?

Travellers earn personal
Points and Status Credits

Travellers earn personal Velocity
Points and Status Credits when their
Velocity number is added to the
business travel booking™.

Points and Status Credits accrued
on eligible business travel go to the
traveller’s individual Velocity account.

For more information, visit our FAQs page, contact your travel agent,
call 1300 246 498 (05:00-23:00 AEST Monday to Friday, and 07:30-18:00 AEST on weekends),
email businessflyer@virginaustralia.com or message our team on WhatsApp.

Terms and Conditions: *Virgin Australia Business Flyer Membership Terms and Conditions apply.
View the full Terms and Conditions here. The information in this document is correct as at 20 August 2026 and is subject to change.
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