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Virgin Australia Business Flyer Identity &
Access Management User Guide

Virgin Australia Business Flyer is introducing a new and more secure identity & account access experience.

The first time you log into your user account for either the Business Booking Portal or Rewards Portal on or after
29 September 2026, you’ll need to reset your password and register for Multi-Factor Authentication (MFA)
using either email or SMS. Future logins on recognised devices or browsers will use a One-Time Passcode (OTP),
meaning no username or password will be required.

Follow these steps

When logging into either the Booking or Rewards Portal for the first time on or after 29 September 2026.

You will be prompted to create a new password when you log in e Log in using your
for the first time after launch. username and password.

Welcome back,

Welcome back Samantha Welcome back

Log in to your Business Flyer account Choose your new password Log in to your Business Flyer account

Usemams Mow passward Wleonse back. Usernams

Samantha

Forgot ussrname? Forgot usarmame?

Confirm rew passwond

Passwond @ Password L
Vour new pasvwand mest ncude:

Forgot your password? . Forgot your password?

Your password has been updated
0 Mieast cne uppercase letter
Seinvarfes m — Sclnforfres

First tima use«? Ruquast an activation Bnk First tima usee? Reguast an activation Bnk

Back to login

Walcorma back Waltoma back

Samantha Samantha

Q Q Choose an MFA verification Q
method - email or SMS.

How would you like to verify? Let's confirm it's you

& Email Enter the B digit werification code we sen to sa™ " @gmail.com

wend & code te: s BEMaLcom

B Text messoge

S codto: 814288 > @ cnter the 6-digit OTP to Dot v 71

Mood help?

Virily areothar sy

Contact us 2
Cancel & g back
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https://businesslogin.virginaustralia.com/Account/Login?
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After you complete this process, future log-ins will use a 6-digit OTP sent to your chosen verification method.

OTP login Available for up to 90 days after your last logout. After this, you’ll need to log in again using
your account username and password.

Session timeout For your security, you'll be automatically logged out after 17 minutes of inactivity.

Log in options once you’ve set up MFA

Once you select ‘Log in’, we’ll automatically send a 6-digit Select ‘Log in another way’ to choose a different verification
OTP to your chosen method (email or SMS). Simply enter the method (email or mobile) or select ‘Use your password.’ Your
code; no username or password required. login preference will be saved for next time.

Welcome back / ’ Log in another way ~

Samantha

{username]

& Send a code to sa™"™"@gmail.com

O~ Use your password

Log in to your Business Flyer account

Not you? Log in to a different account © Login toa different account

Enter the 6 digit verification code we sent to sa*****@gmail.com

Log in to a different account if you want to switch to another
member’s account on the same device (e.g., a family member).

Didn’t get the code? Resend in 27 sees

Log in

Log in another way ~ -

Clear saved login details

Moving between portals using Single Sign-On

You’ll use one set of login credentials across the Business Booking and Rewards Portals. If your Virgin Australia
Business Flyer and Velocity Frequent Flyer accounts are linked, you can also move between your Virgin Australia
Business Flyer account and Velocity account without signing in again.
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Manage your account

Update your account details

You can manage your account details through your Virgin Australia Business Flyer account profile tab in your
Business Booking Portal.

For additional security, you’ll be asked to verify yourself using MFA when making certain account changes,
including updating your email address and mobile number.

Personal details

© Please see our privacy policy to see how your parsonal details will be handlad.

Name

Title

Miss 4

First name Last name

Samantha Scott

Contact

Emsail
samantha.company@gmail.com

& numbe

Country code Mok '
Australia (+61) 7 0476 782 004

Phone type Courntry code Arga code Phone number
Business M Australia (+61) ¥ 3 272 3252

Billing address

B Use business billing address

For more information and guidance on these changes, please visit our dedicated Frequently Asked Questions page.
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https://www.virginaustralia.com/au/en/fly-for-business/business-flyer/faqs/mfa-help-hub/

