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Guest wheelchair/mobility aid information

If you plan to frequently travel with your own wheelchair/mobility aid, please complete,
laminate, and attach this form to your wheelchair/mobility aid. You can complete the
fields in this form electronically (by typing responses and selecting the check boxes) before
printing or you can print out the form and complete it by hand.

Please place a photo of your wheelchair/mobility aid here (if possible) and mark
where to hold your equipment safely in order to lift it off the ground.

1. Name of guest:

2. Total wheelchair/mobility aid weight — fully assembled: kg

3. Heaviest wheelchair/mobility aid piece if disassembled: kg
Maximum dimensions can be met by the device being folded, collapsed or modified

4. Wheelchair/mobility aid length: cm (max 125cm)

5. Wheelchair/mobility aid height: cm (max 84cm or 65cm for travel on
Fokker F70 & F100 aircrafts or 80cm on Embraer E190)

6. Wheelchair/mobility aid width:
E190)
7.  Wheelchair/mobility aid type

cm (max 100cm or 74cm on Embraer

(] Battery Powered [ Manual
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8. Battery Type
[J Non-spillable/Dry [ Lithium

9. If Battery powered, is it key operated?
[ Yes I No

10. Battery (s) left in equipment?

O YES I NO

CTerminals are protected/taped over CJTerminals are protected/taped over

[IBattery secured to the device [Lithium securely packed and carried in cabin

[1Device cannot be activated [INon-spillable/Dry: securely packed in strong

rigid packaging & checked into hold.

11. If applicable, which parts fold, collapse or are removable to allow the
wheelchair/mobility aid to fit within the aircraft dimensions? Which parts will be
taken into the aircraft cabin or checked into the hold?*

Total no. pieces taken in cabin (must meet size and weight requirements for
cabin baggage):

Total no. pieces checked into hold:

12. Any special instructions?

*Please note that Virgin Australia is unable to assist with disassembling or reassembling
your wheelchair/mobility aid

Please also provide your device dimensions when making a booking. If you have any
questions, please call our Guest Contact Centre on 1300 139 303
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