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Supplier

Commitments

1. Application

a. Suppliers must comply with these Supplier
Commitments in connection with the supply
of goods or services to the Virgin Australia

Group.

b. If there is any inconsistency between the
provisions of the Agreement and these
Supplier Commitments, the inconsistency
will be resolved by the Agreement prevailing

over these Supplier Commitments.

c. The Virgin Australia Group may amend
these Supplier Commitments from time to
time by publishing an updated version on
the Virgin Australia website. Subject to 1(d),
amendments will be binding on the Supplier
30 days from publication. If the Supplier

raises concerns in relation to the updated
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Supplier Commitments, the Virgin Australia
Group Customer will meet with the Supplier

to discuss its concerns.

. The Supplier may by written notice raise

concerns with Virgin Australia in relation

to any amendments to the Supplier
Commitments within 30 days of publication.
If the Supplier raises concerns in accordance
with this clause 1(d), the Virgin Australia
Group Customer will meet with the Supplier
to discuss those concerns, and must consider
in good faith reasonable changes proposed
by the Supplier to mitigate any material
adverse impacts on the Supplier that arise

from the amendment.



2. Supplier Commitments

2.1 Brand and Publicity

a. Except to the extent specified in the Agreement, the Supplier has no right to use any logo,

name, trade mark, brand or other designation used by the Virgin Australia Group, or any

contraction, abbreviation or simulation or sign similar to any of the foregoing (Virgin Australia

Group Brands).

b. Where the Supplier is permitted to use a Virgin Australia Group Brand, the Supplier must

not use any such Virgin Australia Group Brand except with the prior written approval of the

Virgin Australia Group Customer in each case, and subject to any conditions imposed by the

Virgin Australia Group Customer, which may include compliance with brand guidelines, quality

standards in relation to any goods and services that the brand is applied to, or a requirement to

provide samples from time to time on request.

c. The Supplier must not advertise or issue any information, publication, document or article for

publication or media release or make public comment concerning the Agreement or the Virgin

Australia Group’s business or activities without the prior written consent of the Virgin Australia

Group Customer.

2.2 Work Health & Safety (WHS)

a. These Supplier Commitments set out the

minimum standards in relation to work health

& safety which the Supplier must meet or

exceed.

b. The Supplier is responsible for:

complying with all applicable WHS Laws

and Safety Requirements;

ensuring that all Workers that perform
the Supplier’s obligations under

the Agreement have the necessary
licences, qualifications, certificates

and competency to perform those
obligations safely and in compliance
with all applicable WHS Laws and Safety

Requirements;

conducting the Supplier’s approach to

work health and safety in line with Virgin
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Australia Group’s Safety Culture Policy,
as notified to the Supplier from time to

time; and

ensuring that all the Workers that
perform the Supplier’s obligations
under the Agreement have a safe and
hygienic environment from which to
work, by identifying and managing
risks, providing safe and appropriate
equipment, training and resources, and
ensuring access to adequate facilities

and basic amenities.

c. The Supplier must on request:

Consult, cooperate and coordinate with
the Virgin Australia Group in relation to

work health and safety matters; and

complete a work health & safety



assessment or questionnaire.

d. Sections 2.2(e) to 2.2(j) below apply to the

extent the Supplier or any of the Workers
performing the Supplier’s obligations under
the Agreement (Supplier’'s Workers) access
a Virgin Australia Group Workplace in

connection with the Agreement.

e. The Supplier must:

i. ensure the Supplier’'s Workers comply
with all work health & safety signs,
procedures and reasonable instructions

provided by the Virgin Australia Group;

ii. if requested, ensure the Supplier’s
Workers attend work health & safety
training;

iii. if requested, provide to the Virgin
Australia Group the Supplier’s
documented work health & safety
policies, procedures, certifications,
risk assessments, safe work method
statements, work health & safety
management system and any other
documentation reasonably required by
the Virgin Australia Group to comply
with applicable WHS Laws and Safety

Requirements; and

iv. implement any work health & safety
recommendations reasonably required
by the Virgin Australia Group as a
result of any consultation, assessment,

investigation or audit.

f. The Supplier must notify the Virgin Australia

Group as soon as practicable following:

i. any injury suffered by the Supplier’s
Workers while at a Virgin Australia

Group Workplace;

ii. the occurrence of a WHS Notifiable
Incident at a Virgin Australia Group

Workplace; or
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iii. receipt of any correspondence from
the WHS Regulator (including without
limitation any improvement notices,
prohibition notices, enforceable
undertakings or non-disturbance
notices) in connection with the

performance of the Agreement.

g. If the Supplier makes a notification in

accordance with section 2.2(f), the Supplier
must, to the fullest extent permitted by law,
provide to the Virgin Australia Group all
information reasonably requested by the
Virgin Australia Group in connection with the

notification, including:

i. copies of any correspondence received
by the Supplier from the WHS Regulator;

and

ii. copies of any investigation reports
prepared or commissioned by or on

behalf of the Supplier.

. The Supplier must cooperate and assist with

any investigation which the Virgin Australia
Group carries out in connection with a WHS
Notifiable Incident at a Virgin Australia Group

Workplace.

If a WHS Regulator representative attends

a Virgin Australia Group Workplace
unannounced, the Supplier must immediately
advise the Virgin Australia Group and use
reasonable endeavours to provide the Virgin
Australia Group with an opportunity to have

a representative present.

Nothing in these Supplier Commitments

or the Agreement limits or removes any
obligation or duty of the Supplier and the
Supplier’s Workers to ensure the health,
safety and welfare of other Workers and
persons, including without limitation the
Supplier’s obligations under applicable WHS

Laws and Safety Requirements.



2.3 Accessing Virgin Australia Group Workplace

The Supplier must cooperate and assist with any investigation which the Virgin Australia Group

carries out in connection with a WHS Notifiable Incident at a Virgin Australia Group Workplace.

a. Comply with, and ensure the Supplier’'s Workers comply with, all site entry requirements,

policies and procedures (including work health and safety, confidentiality, privacy, physical

security and IT security), and directions given by the Virgin Australia Group;

b. Comply with the Virgin Australia Group’s code of conduct, in addition to the Virgin Australia

Group’s Supplier Code of Conduct, as notified from time to time;

c. Return all uniforms and ID cards (including ASIC cards) issued by the Virgin Australia Group

immediately on the Virgin Australia Group’s request or on completion or termination of the

Agreement;

d. Take all reasonable care of the Virgin Australia Group’s property and promptly advise of any

damage to or destruction of such property; and

e. Comply with the Virgin Australia Group drug and alcohol management policy or equivalent as

notified from time to time and ensure that its Personnel maintain a zero blood alcohol level and

remain drug free at all times whilst performing obligations under the Agreement.

2.4 FIRB Restricted Data

a. If the Supplier stores any FIRB Restricted

Data in connection with the Agreement, the

Supplier must:

only store the FIRB Restricted Data
to the extent required to perform its

obligations under the Agreement;

have in place appropriate technical and
organisational measures to protect the
FIRB Restricted Data from unauthorised

use, access, disclosure or loss;

subject to section 2.4@)(iv), only
store Bulk FIRB Restricted Data within

Australia;

not transfer Bulk FIRB Restricted Data
to, or store Bulk FIRB Restricted Data in,
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a location outside of Australia without
the Virgin Australia Group Customer’s
prior written consent and if the Virgin
Australia Group Customer provides such
consent only transfer the Bulk FIRB
Restricted Data to, or store the Bulk
FIRB Restricted Data in, the location

specified in the written consent;

promptly upon expiry or termination

of the Agreement, or otherwise at the
election of the Virgin Australia Group
Customer, return or permanently delete
all FIRB Restricted Data, except to the
extent that the Supplier is required

by applicable law to retain such FIRB
Restricted Data; and



vi. promptly cooperate with any reasonable Supplier or its suppliers (FIRB Restricted
requests for information or directions Data Breach); and
from the Virgin Australia Group in ii. cooperate with the Virgin Australia
relation to the management and security

of FIRB Restricted Data.

Group and take such reasonable steps
as are directed by the Virgin Australia

b. The Supplier must: Group Customer to assist in the
investigation, mitigation and remediation
of any FIRB Restricted Data Breach.

i. immediately notify the Virgin Australia
Group without undue delay, and in any
event, within 24 hours, in respect of any c. The Supplier must have in place appropriate
unauthorised access to or disclosure controls and procedures to ensure
of, or loss of, Client Data stored or compliance with this section 2.4.

otherwise in the possession of the

2.5 Bribery & Corruption

The Supplier must:

a. Not, in connection with the performance of the Agreement, provide, receive, offer, authorise,
promise or agree to receive any money, payment, gift, advantage or other thing of value to any
person (including any Government Official and Foreign Public Official), together considered

‘benefits’, whether directly or through any other person or entity:

i. with the intention of, and/or in order to improperly influence any person to obtain, retain,
reward or induce any advantage, with such advantage/benefit not legitimately due to that

person;
ii. that would comprise a facilitation payment, secret commission or a kickback; or

iii. with the intention of influencing a Foreign Public Official in their official duties to obtain,
retain or induce any business or business advantages, or engage in or authorise any
activity, practice or conduct which would violate any Applicable Anti-Bribery and

Corruption Laws;

b. Perform risk based anti-bribery and anti-corruption due diligence on any subcontractor or
agent engaged directly or indirectly by the Supplier in connection with the Agreement and
ensure that any such subcontractor or agent only provides goods or services or performs work
in connection with the Agreement under a written contract that imposes terms equivalent to

those imposed on Supplier under this section 2.5;

c. Seek approval from the Virgin Australia Group to engage any subcontractor or agent that will
be interacting with any Government Official in providing services to the Virgin Australia Group

in connection with the Agreement;
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d. Have in place, implement and periodically review appropriate anti-bribery and anti-corruption
policies, procedures, reporting channels to raise concerns, and controls and train its Personnel
to ensure compliance with this section 2.5 and to prevent all forms of bribery and corruption,
including in respect of Government Officials, Foreign Public Officials and private sector

individuals;

e. Immediately report to the Virgin Australia Group any request or demand for undue financial or
other advantage of any kind received by the Supplier in connection with the Agreement, or any
suspicion of behaviour or activities which would violate these Supplier Commitments or any

Applicable Anti-Bribery and Corruption Laws;

f. Agree to any risk assessment and/or due diligence processes conducted by Virgin Australia

Group to identify any exposure to risks of bribery and corruption; and

g. Use its best endeavours to notify the Virgin Australia Group if any officer, director, employee
or shareholder of the Supplier becomes, or is expected to become, a Government Official in a

position to influence action for or against the Virgin Australia Group.

2.6 Sanctions

The Supplier: d. Must have in place appropriate controls

a. Represents and warrants that: to ensure that its supply chains relevant

_ o _ to the Agreement comply with Applicable
i. itis not organised under the laws of, _ _
- _ _ Sanctions Laws and section 2.6(a);
or located or ordinarily resident in, a
Sanctioned Country or Territory: e. Must notify the Virgin Australia Group
- immediately if the Supplier becomes aware
ii. is not part of the government of a _
_ _ or reasonably suspects that the Supplier, a
Sanctioned Country or Territory, or _
related body corporate of the Supplier or
owned or controlled by the government _
_ _ a member of a supply chain relevant to the
of a Sanctioned Country or Territory; _ o
- Agreement is or is likely to:
an

- _ i. be the target of;
iii. is not a Sanctioned Party.

ii. lbe owned or controlled by any person

b. Must comply with Applicable Sanctions Laws _
_ _ _ that is the target of; or
in connection with the performance of the

Agreement; iii. operate in a country that is the target of,

_ o _ economic sanctions or trade restrictions
c. Must not, without the Virgin Australia Group _ _ _
_ _ imposed by Applicable Sanctions Laws.
Customer’s prior written consent, deal
with any person restricted by Applicable
Sanctions Laws in connection with the

performance of the Agreement;
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2.7 Money Laundering and Terrorism Financing

The Supplier must:

a. Not engage in or facilitate money laundering or terrorism financing in connection with the

performance of the Agreement; and

b. Comply with the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth) and

any other similar financial record-keeping and reporting laws to the extent the laws apply to the

Supplier.

2.8 Modern Slavery and Labour Rights

a. The Supplier must, and the Supplier must

ensure that its related bodies corporate:

i. comply with all applicable Modern
Slavery Laws, child labour and human
trafficking laws, statutes, regulations
and codes from time to time in force in
Australia and in any location where the

Supplier’s obligations are performed,;

ii. uphold the ILO Declaration on
Fundamental Principles and Rights at
Work and do not engage in Modern

Slavery; and

iii. not engage in any activity, practice
or conduct that would constitute an
offence under divisions 270 and 271 of
the Criminal Code Act 71995 (Cth) if such
activity, practice or conduct were carried

out in Australia.
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b. The Supplier must:

i. have in place controls to ensure that the
Supplier and its suppliers within their
supply chains uphold the ILO Declaration
on Fundamental Principles and Rights
at Work and do not engage in Modern

Slavery; and

ii. promptly notify the Virgin Australia
Group if it identifies Modern Slavery in
its operations (or those of its related
bodies corporate) or in a supply chain
relevant to the Agreement and keep
the Virgin Australia Group updated on
the steps that the Supplier is taking to

remediate the Modern Slavery.

c. The Supplier represents and warrants to the
Virgin Australia Group Customer that the
Supplier and its related bodies corporate
do not engage in Modern Slavery practices
and that, as at the commencement of the
Agreement, is not aware of any Modern
Slavery within its operations (or those of its

related bodies corporate) or supply chains.



The Supplier must keep full and complete books of accounts and records in
connection with its supply to the Virgin Australia Group for a period of 7 years from

the termination or expiry of the Agreement, or longer if required by law.

a. The Supplier is responsible for taking reasonable steps to communicate the Virgin Australia

Group’s requirements, as reflected in these Supplier Commitments, to its Personnel and its

suppliers which provide goods or services in connection with the Agreement.

b. The Supplier agrees to participate in the Virgin Australia Group’s supply chain risk management

program, including without limitation by participating in any supply chain risk management

surveys, questionnaires or certification programs administered by or on behalf of the Virgin

Australia Group during the term of the Agreement, and to ensure that its responses to all such

guestions and requests are complete and accurate.

5. Non-Compliance and Inspections

a. The Supplier must monitor and ensure
its compliance with these Supplier

Commitments.

b. The Supplier is responsible for implementing
and maintaining a visible, secure,
confidential and accessible mechanism for
reporting actual or suspected instances of
inappropriate conduct by the Supplier’s

Personnel.

c. The Supplier will notify the Virgin Australia
Group Customer immediately where it
becomes aware of or suspects any non-
compliance, or immminent or potential
non-compliance with these Supplier
Commitments by the Supplier or its
Personnel. The parties will agree any steps to

be taken by the Supplier in relation to such
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non-compliance, and the Supplier agrees to
keep the Virgin Australia Group Customer
notified of the actions taken by the Supplier
and their effectiveness to address the non-
compliance. Without limiting the Virgin
Australia Group Customer’s rights under the
Agreement, where the parties do not agree
to such steps or the Supplier does not take
such steps as agreed, the Virgin Australia
Group Customer may (if it considers
necessary or desirable in order to eliminate
or mitigate risks of non-compliance) suspend
or terminate the Agreement with immediate

effect.

. Where the Virgin Australia Group Customer

reasonably suspects non-compliance with

these Supplier Commitments, in addition



to any audit or inspection rights in the
Agreement, on 48 hours’ notice and during
the Supplier’'s normal business hours, the
Supplier will grant the Virgin Australia

Group Customer or its representative
supervised access to the Supplier’s premises,
documentation, records and Personnel for
the purpose of verifying compliance with
these Supplier Commitments. If the Virgin
Australia Group Customer reasonably

suspects that there may be Modern Slavery

audit or inspection may be at any time the
Virgin Australia Group Customer considers
appropriate. The Supplier will ensure its
Personnel, and if the audit or inspection
relates to suspicions of Modern Slavery

will use its best efforts to ensure that its
suppliers, cooperate with any such audit or

inspection by the Virgin Australia Group.

. A breach of these Supplier Commitments

will be a material breach, or a breach of a

material clause, of the Agreement.

present in the Supplier’s operations or supply

chain, no notice needs to be given and the

6. Raising concerns

Suppliers and their Personnel can raise concerns about any actual or suspected breach of these

Supplier Commitments using any of the contact points below:
a. Directly with their supplier relationship point of contact;
b. In accordance with our Whistleblower Policy, available on our website; or

c. By contacting our Ethics Hotline.

Australia: 1800 829 466 (free call)

@ RightCall Ethics Line website

New Zealand: 0800 934 742 (free call)
International: +61 3 9278 1017

@ View our Whistleblower Policy

Text: +61 499 221 005
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https://www.virginaustralia.com/content/dam/vaa/docs/vaa-whistleblower-policy.pdf

7. Definitions

In these Supplier Commitments:

Agreement means the agreement between
the Supplier and the Virgin Australia Group
Customer for the provision of goods or services
to one or more members of the Virgin Australia

Group.

Applicable Anti-Bribery and Corruption Laws
means any anti-bribery and anti-corruption laws
that are applicable to the Supplier, its Personnel
or the Virgin Australia Group in connection with
the Agreement, including but not limited to
those Australian laws included in the Criminal
Code Act 1995 (Cth), the Corporations Act 2001
(Cth) and the Crimes Legislation Amendment
(Combatting Foreign Bribery) Act 2024 (Cth).

Applicable Sanctions Laws means any
sanctions and export control laws, regulations,
orders, directives, designations, licenses, or
decisions which are imposed, administered or
enforced from time to time by Australia, the
United States, the United Kingdom, European
Union, any EU Members, the United Nations,
or any other country with jurisdiction over

any transactions entered into in connection
with the Agreement. These include Australian
sanctions and regimes (which include and
implement United Nations Security Council
sanctions regimes and Australian autonomous
sanction regimes) as outlined by the Australian
Government’s Department of Foreign Affairs

and Trade on their website from time to time.

Bulk FIRB Restricted Data being a dataset
containing the FIRB Restricted Data of 200 or

more Virgin Australia Group Clients.
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Client Data means information that is disclosed
by or on behalf of the Virgin Australia Group
to the Supplier in connection with the

performance of the Agreement.

FIRB Restricted Data means any information
about any past, current or future Virgin
Australia Group Clients that is held, collected
by, or provided to Virgin Australia in connection

with its Australian operations.

Government Official is an elected official,

a candidate for political office, an official

or employee of a political party, an official

or employee of a government, department,
ministry or agency, an official or employee

of a government owned entity, an individual
with dual capacity in government and private
business or an official or employee of a public

non-governmental organisation.

ILO means the United Nations’ International

Labour Organisation agency.

ILO Declaration on Fundamental Principles
and Rights at Work means the principles

and standards defended by the International
Labour Organisation, including providing a
living wage, providing adequate rest periods,
leave, minimum wage requirements, freedom of

association, and collective bargaining.

Modern Slavery means slavery, servitude,
forced labour, trafficking in persons (including
orphanage trafficking of children), forced
marriage, child labour, debt bondage and other
slavery-like practices as defined in the Modern

Slavery Laws.
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Modern Slavery Laws means the Modern
Slavery Act 2018 (Cth), the Modern Slavery
Act 2018 (NSW), Divisions 270 and 271 of the
Criminal Code 1995 (Cth), and any other anti-
modern slavery laws or regulations in force
in all jurisdictions in which this Agreement

operates or is performed.

Virgin Australia means Virgin Australia
Holdings Limited, Virgin Australia International
Holdings Ltd and each of their respective

subsidiaries.

Virgin Australia Group Clients being a person
or entity to whom the Virgin Australia Group
provides goods, services, advice, or makes

some other supply to.

Virgin Australia Group Customer means the
Virgin Australia Group entity that is a party to

the Agreement.

Virgin Australia Group Workplace means any
location used by the Virgin Australia Group

to conduct its business, including any office,
car park, aircraft, vehicle, airport, hangar and

warehouse.

Personnel means any employee, contractor,
director, officer, representative or agent of the
Supplier, or anyone acting for or on behalf of
the Supplier in connection with the Agreement,
and includes Personnel of the Supplier’s
subcontractors that are involved in performing

the Supplier’s obligations under the Agreement.

Safety Requirements means any reasonable
requirement of, or direction issued by, the

Virgin Australia Group or a safety regulator to
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ensure safety, and includes relevant industry
standards and safety codes of practice
applicable to any work performed by the

Supplier in accordance with the Agreement.

Sanctioned Country or Territory means
any country or territory against which
comprehensive sanctions are imposed by

Applicable Sanctions Laws.

Sanctioned Party means: (@) any person or
entity that is designated for export controls

or sanctions restrictions under any Applicable
Sanctions Laws; and (b) any entity 50% or
more owned or controlled, directly or indirectly,
by one or more of the foregoing persons or

entities.

Supplier means the supplier that is a party to

the Agreement.

WHS Law means laws in relation to work health
and safety in all jurisdictions in which this

Agreement operates or is performed.

WHS Notifiable Incident means an incident
involving: (@) the death of a person; (b) a
serious injury or illness of a person; (¢) a
dangerous incident; or (d) a near miss that has
the potential to cause an incident under (a), (b)

or (c), but does not result in an incident.

WHS Regulator means a person, regulator,
authority or agency appointed or constituted

under relevant WHS Law.

Worker has the meaning given in the Mode/
Work Health and Safety Act 2076 (Cth).
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