Virgin Australia Trade News. View online

In this edition

* Winners of World's Best Cabin Crew
* Milestone 150th Being 737 unveiled
* Qatar travel disruption information

* Commission claim information
« Codeshare flights to India with Singapore Airlines

» Need help pricing Virgin Australia fares in your GDS?

NEW! March 2026 Agency
download now one click

away
Check out our topical talking points for you

to include in your customer meetings this
month, including on time performance,
news and more.

Hot off the runway



https://t.e.virginaustralia.com/r/?id=h614c6974,41f0f71d,376560a6&e=Y21waWQ9ZW0lM0F2YSUzQXRkZSUzQWF1MTAxMCUzQVRyYWRlX05ld3NfQXByMjYlM0Ffdmlld2Jyb3dzZXImYklkPTE2MzIzOTc2ODQmYWNJZD05MjI0MjQzMDcmY2xpZD1GQ1BfMTEwNjMxMDk0MV9QRE04NTY3NDkmcDE9JTQwSFlBbWJkMjlsQ1pYV1NwUnRwUHVZJTJCajByTlg3MkxVdVFwS002WnFYJTJCR1klM0Q&s=eB-LAqoJOhrx6Kbuq2IztyU__lf9Xxiif8zpZ2rBP9w
https://t.e.virginaustralia.com/r/?id=h614c6974,41f0f71d,376560a7&e=Y21waWQ9ZW0lM0F2YSUzQXRkZSUzQWF1MTAxMCUzQVRyYWRlX05ld3NfQXByMjYlM0FfVkFfQWdlbmN5X0RMX01hcmNoMjYmYklkPTE2MzIzOTc2ODQmYWNJZD05MjI0MjQzMDcmY2xpZD1GQ1BfMTEwNjMxMDk0MV9QRE04NTY3NDk&s=fETRFdlqxUsR_m3c5M9gfCKB_FtRtcgqNJGJSlb0mmA

Winners of World's Best Cabin Crew

For an eighth year running, Virgin Australia has won World's Best
Cabin Crew in the AirlineRatings.com World's Best Airlines Awards
for 2026. Virgin Australia also ranked third globally in the World's
Best Hybrid Airlines category.

Milestone 150th Boeing 737
unveiled

Virgin Australia has unveiled its first-
ever retro livery, celebrating the
airline’s heritage while signalling

continued growth and confidence in

its future. Named 'Lake Centenary/,
it's the airline’s 150th 737 aircraft
since Virgin Blue's launch in 2000,
and the 100th 737 in Virgin
Australia's current fleet.

Policy updates

Qatar travel disruption information

For guests impacted by the closure of Doha airport, please refer to the
commercial policy located on the Virgin Australia Agency Hub here.
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Read policy

Looking for a policy?

Visit our Agency Hub for updated

commercial policy guides, clue cards and

resources to help support you. If you'd like
to speak with one of our expert team,

contact the Agent Helpdesk on 13 67 37 or

email
va.agenthelpdesk@yvirginaustralia.com.

Did you know? Our Agent Helpdesk phone calls are answered in an
average of 69 seconds, and emails are responded to within 2 business
days*

Product & Training

Are you claiming your commission correctly?

Trade Partners that do not have a Commercial Sales Agreement with Virgin
Australia should refer to our Base Commissions Point of Sale Australia policy to
ensure commission is being claimed correctly. For Agency Partners that do
have a Commercial Sales Agreement with Virgin Australia, please contact your
ticket centre to ensure you are aware of the correct commission permitted.

If a ticket consists of a combination of booking classes, the lower commmission
level will apply to the entire ticket. All fares issued outside Australia attract a 0%
commission rate. If a commmission is incorrectly claimed, an ADM will be raised
for commission recall, along with a $50.00 ADM fee.

Alliances

Virgin Australia launches codeshare flights to India with
Singapore Airlines

Virgin Australia has launched codeshare flights to India in partnership with
Singapore Airlines, extending our network to eight destinations: Ahmedabad,
Bengaluru, Mumbai, Kochi, Delhi, Hyderabad, Chennai, and Kolkata. Enjoy


https://t.e.virginaustralia.com/r/?id=h614c6974,41f0f71d,376560ac&e=Y21waWQ9ZW0lM0F2YSUzQXRkZSUzQWF1MTAxMCUzQVRyYWRlX05ld3NfQXByMjYlM0FfVkFfQ1BfUVJEaXNydXB0JmJJZD0xNjMyMzk3Njg0JmFjSWQ9OTIyNDI0MzA3JmNsaWQ9RkNQXzExMDYzMTA5NDFfUERNODU2NzQ5&s=30AkGdVIKoAijPpfQDhi2IYVZdd83Xfu0UhcL27NTj8
mailto:va.agenthelpdesk@virginaustralia.com
https://t.e.virginaustralia.com/r/?id=h614c6974,41f0f71d,376560ad&e=Y21waWQ9ZW0lM0F2YSUzQXRkZSUzQWF1MTAxMCUzQVRyYWRlX05ld3NfQXByMjYlM0FfVkFfQWdlbmN5X0h1Yl9Qb2xpY2llcyZiSWQ9MTYzMjM5NzY4NCZhY0lkPTkyMjQyNDMwNyZjbGlkPUZDUF8xMTA2MzEwOTQxX1BETTg1Njc0OQ&s=IMOsiVUx-61S3Qqh8cB5sn7S_U2hQen98zF62GjBpE8
https://t.e.virginaustralia.com/r/?id=h614c6974,41f0f71d,376560ae&e=Y21waWQ9ZW0lM0F2YSUzQXRkZSUzQWF1MTAxMCUzQVRyYWRlX05ld3NfQXByMjYlM0FfVkFfQmFzZV9Db21taXNpb25zJmJJZD0xNjMyMzk3Njg0JmFjSWQ9OTIyNDI0MzA3JmNsaWQ9RkNQXzExMDYzMTA5NDFfUERNODU2NzQ5&s=W6AYR9rxvM4bMeKvfYGVaPaza-pszs__H4ETAr5oUg0

seamless connections, through check-in, and Velocity Frequent Flyer benefits
for members on eligible fare classes. Available to sell now via your GDS.

FAQs and Troubleshooting

Need help pricing Virgin Australia fares in your GDS?

Use our GDS Pricing with Branded Fares Clue Card for the correct branded fare
modifiers and pricing entries by GDS.

Received this from a colleague?
Sign up to Virgin Australia Trade Communications

Agents can easily self-subscribe to Virgin Australia trade communications and
newsletters by filling in the subscription form here.

Agency Hub | ContactUs | Privacy

Please add trade.release@e.virginaustralia.com to your address book.

You are receiving this message because you are a travel industry partner registered with Virgin
Australia and you have agreed to receive trade releases or have otherwise told us you would like to
receive trade releases. If you no longer wish to receive these messages from Virgin Australia, please

click here to unsubscribe. Please do not reply to this message.

This message is being sent to you by Virgin Australia Airlines Pty Ltd (ABN 36 090 670 965) of 275 Grey
Street, South Brisbane, Queensland 4101 Australia.

Terms and Conditions

*Based on March 2026 Virgin Australia Agent Helpdesk data.
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