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Check out our topical talking points for you

to include in your customer meetings this

month, including on time performance,

news and more. 

Download

Hot off the runway

Virgin Australia named

Australia’s Most Trusted Travel

and Tourism Brand

Virgin Australia has once again been

named Australia’s Most Trusted

Travel & Tourism Brand in the 2026

Roy Morgan Trusted Brand Awards,

marking the fourth consecutive year

the airline has received the

prestigious recognition.

Read more

Proud to partner with ATIA as

its Domestic Airline Partner 

Virgin Australia has been named the

Australia Travel Industry

Association's (ATIA) Domestic Airline

Partner, reinforcing our

commitment to supporting

Australia's travel industry and the

agency community. Through the

partnership, we'll support ATIA's

advocacy efforts and help bring the

industry's biggest events to life,

including Beyond Borders and the

National Travel Industry Awards

(NTIA). 

Learn more

Alliances

Reconnect your customers to

Doha and beyond 

From 7 December 2026 until 26

June 2027, Virgin Australia will

increase its Sydney – Doha services

operated by Qatar Airways from one

to two daily services, providing

customers with greater flexibility

when connecting via Doha to more

than 100 destinations across Europe,

the Middle East and Africa.

Virgin Australia’s Brisbane and Perth

services to and from Doha are also

scheduled to resume in early

December 2026, with three weekly

services from Brisbane and four

weekly services from Perth. 

Book flights via your GDS.

Learn more

FAQs and Troubleshooting

Looking for a policy?

Visit our Agency Hub for updated

commercial policy guides, clue cards and

resources to help support you. If you’d like

to speak with one of our expert team,

contact the Agent Helpdesk on 13 67 37 or

email

va.agenthelpdesk@virginaustralia.com. 

Visit the Hub

Received this from a colleague?

Sign up to Virgin Australia Trade Communications

Agents can easily self-subscribe to Virgin Australia trade communications and

newsletters by filling in the subscription form here.

Sign up

Terms and Conditions

*Based on August 2026 Virgin Australia Agent Helpdesk data.
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