
Want to enjoy the perks of Business Class without the 
full price tag? Say hello to UpgradeMe Premium Bid.

Eligible guests can bid for an upgrade and enjoy benefits, including:

	 Enjoy luxury leather reclining seat in the Business Class cabin

	 Priority check-in and boarding1 

	 Food and drinks from our Business Class menu

	 Pre-departure access to the Virgin Australia Lounge2 

Who is eligible?
If your customer is travelling on a Virgin Australia operated flight with a 795-designated ticket number, they may 
be eligible to bid for an upgrade to Business Class on eligible domestic and international short haul flights.

How UpgradeMe Premium Bid works:

^Successful offers will be selected by Virgin Australia in its sole and absolute discretion based on a number of selection criteria. For full terms and conditions, please refer to UpgradeMe terms of service. Please 
note that Business Class availability may change, due to the purchase of Business Class fares, Business Class upgrades obtained through other channels, or Business Class guests changing or cancelling flights. 
This may impact the availability of Business Class upgrades through UpgradeMe Premium Bid. This means, for example, that Business Class seats not available today may become available closer to flight 
departure. Some standard inclusions of Business Class fares will not be applicable to an upgraded booking, including change/cancellation policies and fees of Business Class fares. The baggage allowance of 
your original fare will continue to apply following a successful upgrade. 
1 Available at selected ports only.  
2 Access to Virgin Australia Domestic Lounges only and subject to Lounge Entry conditions of entry.

Make an offer 
Choose how much you’re willing to 
pay to upgrade to Business Class, 
within the minimum and maximum 
bid amounts.

Submit your details 

Enter your payment information to 
complete your offer. You’ll only be 
charged if your bid is successful.

Receive confirmation 

You’ll get an email no later than 3 
hours before departure letting you 
know if your upgrade was successful.
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Experience Business 
Class perks with 

UpgradeMe 
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For more information or to check eligibility, visit our website here and view our UpgradeMe Premium Bid 
Process Travel Agent guide here.
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https://www.virginaustralia.com/au/en/travel-info/onboard-experience/upgrademe/terms-of-service/
https://www.virginaustralia.com/au/en/travel-info/at-the-airport/lounge/terms-and-conditions/
https://www.virginaustralia.com/au/en/travel-info/onboard-experience/upgrademe/
https://www.virginaustralia.com/content/dam/vaa/documents/agency-hub/guides/Virgin-Australia-UpgradeMe-Bid-Process-Travel-Agent-Guide.pdf

