
Virgin Australia put the wonderful in flying for business, 
with better valued travel experience and rewards. 
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Travelling for 
business has never 
looked better

Fly Ahead3. 

Wanting to head home sooner? Fly Ahead is available 
to eligible guests travelling on Economy Flex fares, 
Platinum Plus and Platinum members flying on Business, 
Economy Flex or Choice fares, and Gold members flying 
on Economy Flex or Business fares, on Domestic Virgin 
Australia flights.

Comfortable lounges

We offer a convenient 
and comfortable lounge 
experience. The Virgin 
Australia lounges are 
located in seven of 
Australia’s major cities1, 
they are the perfect place 
to work, relax or socialise.

Loyalty program benefits

Earn Velocity Points and 
Status Credits on your 
business trips2 and use 
those to fly with us or 
our partners to over 500 
international destinations.

Award-winning service

We continue to deliver 
award-winning service 
on board with our crew 
– winners of Best Cabin
Crew, for a eighth time
in a row*

More choice

Travel the way you want 
with a choice of cabins; 
Economy, Economy X^ 
and Business Class.

Expansive network and 
frequency

We get business travellers 
where they need to go. 
Our network continues to 
expand, with up to 285 
flights per day between 
Australian capital cities~.

Committed to 
sustainability

We’re committed to 
a target of Net Zero 
Emissions by 2050. In 
addition to our fleet 
program, we’re minimising 
our environmental impact 
both on the ground and in 
the air.

Velocity means fast

Earn bonus Points with Status
Platinum Plus, Platinum, Gold and Silver members also earn 
a Points bonus in additional to the Base Points7 earned.

Find out more about benefits offered to Red, Silver, Gold, 
Platinum and Platinum Plus Members here.

+100%
bonus
Points

+75%
bonus
Points

+50%
bonus
Points

Earn 
5 Points 

per $1

As the loyalty reward program of Virgin Australia, Velocity Frequent Flyer will help you get to wonderful rewards 
fast. Simply add your Velocity Frequent Flyer number to your booking to start earning Points. Not yet a Velocity 
member? Join here.

https://www.virginaustralia.com/au/en/travel-info/at-the-airport/lounge/
https://www.virginaustralia.com/au/en/travel-info/at-the-airport/lounge/
https://experience.velocityfrequentflyer.com/partners-offers/all-partners
https://www.virginaustralia.com/au/en/travel-info/onboard-experience/cabin-classes/
https://www.virginaustralia.com/au/en/about-us/sustainability/
https://www.virginaustralia.com/au/en/about-us/sustainability/
https://experience.velocityfrequentflyer.com/flying-status/benefits-at-a-glance
https://join.velocityfrequentflyer.com/


Because no two trips are the same, we’re giving you 
options based on what you need. It’s your flight, your way.

Are you a Velocity Frequent Flyer member with status? See your extra fare inclusions.

The information below sets out the specific fare rules, inclusions, fees and surcharges for each fare type. These are in addition 
to your rights under the Australian Consumer Law.
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Choice Flex Business

Cabin class Economy Economy Business

Food onboard
Complimentary water, tea and coffee4. Food and drinks 
will be available for purchase from our onboard menu. Included

In-flight entertainment8 Included

Carry-on baggage 8kg total 
(1 piece max.)

8kg total 
(1 piece max.)

14kg total 
(2 pieces max.)

Checked baggage 1 x 23kg 1 x 23kg 2 x 32kg

Choose your seat9 Included
Subject to availability.

Included
Subject to availability.

Included
Subject to availability.

Access to the Virgin 
Australia Lounge1

Not included
Lounge access is available to Velocity Gold, Platinum and Platinum 
Plus members and Virgin Australia Lounge members.

Included

Priority Bag Drop, 
boarding and baggage5 Not included Not included Included where available5

Economy X
Available for purchase
Velocity Platinum members have access to complimentary  
Economy X upgrades. Subject to availability.^ 

N/A

UpgradeMe6 Eligible.
Bid for an upgrade to Business Class on eligible Domestic flights. N/A

Terms and Conditions
* Virgin Australia was awarded 2026 Winner Best Cabin Crew for the eighth time in row at the AirlineRatings.com Excellence Awards.  ^ Platinum members and travelling 
companions in the same booking may select Economy X seating providing extra legroom and preferred overhead locker space on Domestic and International Short Haul flights 
operated by Virgin Australia. Economy X Terms and Conditions apply. Membership Terms and Conditions apply.   ~ Based on the maximum daily flights between Adelaide, 
Brisbane, Canberra, Darwin, Hobart, Melbourne, Perth and Sydney published for sale on www.virginaustralia.com and scheduled in May & June 2023. The actual number of 
flights may vary due to unforeseen circumstances outside the control of Virgin Australia or due to other schedule changes.  1 Virgin Australia Domestic Lounges are located 
at Adelaide, Brisbane, Canberra, Gold Coast, Melbourne, Perth and Sydney Domestic Airports. Pre-departure lounge access is available to our Business Class guests, Velocity 
Platinum, Platinum Plus and Gold members, and Lounge Members when travelling on Virgin Australia flights. If you hold a single-entry Lounge pass or have purchased a 
Lounge membership, you are entitled to Lounge entry in alignment with the Lounge Terms and Conditions.  2 If the individual flying with Virgin Australia or a partner airline is 
a Velocity Frequent Flyer member, they may also earn Velocity Points on eligible flights in accordance with the Velocity membership Terms and Conditions.  3 Fly Ahead is 
available to guests flying on eligible Economy Flex fares, and to Platinum Plus, Platinum and Gold members flying on eligible fares, on domestic Virgin Australia marketed and 
operated flights. The requested earlier flight must be on the same route and same day as their original ticketed domestic Virgin Australia marketed and operated flight. 
Subject to seat availability and operational requirements. Requests must be made on the day of travel before scheduled departure of the desired earlier flight. Request 
timeframes and eligibility criteria vary depending on request channel and Velocity Status. Additional Fly Ahead Terms and Conditions apply.  4 Hot drinks may not be served 
in the event of turbulence.  5 Priority Bag Drop is available for Gold, Platinum and Platinum Plus Velocity members flying on Virgin Australia operated flights from selected 
domestic airports and may be facilitated via an automatic bag drop or staffed service counters. Priority boarding is available for Gold, Platinum and Platinum Plus Velocity 
members flying on Virgin Australia operated flights at selected domestic and international airports.  All benefits are subject to availability. Please ensure you download the 
Velocity Frequent Flyer App as a valid virtual or physical membership card needs to be presented to attain benefits. 6 UpgradeMe Terms and Conditions apply.   7 Base 
Points refers to the minimum number of Points that can be earned for an eligible activity or transaction by a Red member. Velocity Membership Terms and Conditions apply.  
8 Bring your own phone, tablet or laptop. Enjoy access to hundreds of hours of great movies, TV shows and music on the Virgin Australia Entertainment app.  9 Select a seat 
of your choice at any time during or after you have made your booking. Subject to availability.

To find out more about flying for business with Virgin Australia 

visit virginaustralia.com/corporate

https://www.virginaustralia.com/au/en/travel-info/flying-with-us/fare-types/domestic-fares/#velocity
https://www.virginaustralia.com/au/en/about-us/policies/legal/guarantees/
https://www.virginaustralia.com/au/en/travel-info/onboard-experience/on-board-menu/
https://www.virginaustralia.com/au/en/travel-info/at-the-airport/lounge/#error=login_required&state=8596c94f-61c4-4e0a-8aea-5393f383537a
https://www.virginaustralia.com/au/en/travel-info/onboard-experience/seat-selection/economy-x-terms-and-conditions/
https://experience.velocityfrequentflyer.com/member-support/terms-conditions
https://www.virginaustralia.com/au/en/travel-info/at-the-airport/lounge/terms-and-conditions/
https://experience.velocityfrequentflyer.com/member-support/terms-conditions
https://experience.velocityfrequentflyer.com/member-support/terms-conditions#clause-8
https://experience.velocityfrequentflyer.com/member-support/terms-conditions#clause-8
https://www.virginaustralia.com/au/en/travel-info/onboard-experience/upgrademe/terms-of-service/
http://virginaustralia.com/corporate

