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Mobility Assistance 
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Mobility Assistance - Agent Booking Process 

https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/mobility-assistance/
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/mobility-assistance/
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Disabled Person Needing Assistance / Hidden Disability Assistance (DPNA) 

https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/travelling-with-a-safety-assistant/
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/independent-travel-criteria/
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Disabled Person Needing Assistance – Agent Booking Process 
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 Guide, Hearing or Assistance Dogs 

Meet and Assist 

https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/travelling-with-an-assistance-dog/
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/meet-and-assist/
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Meet and Assist –Agent Booking Process 

Disability Assistance Concession 

https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/independent-travel-criteria/
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Medical Clearance 
 

 

Medical Clearance – Agent Booking Process 

https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/medical-conditions/
https://www.virginaustralia.com/content/dam/vaa/docs/medical-clearance-guide.pdf
https://www.virginaustralia.com/content/dam/vaa/docs/medical-clearance-guide.pdf
https://www.virginaustralia.com/content/dam/vaa/docs/medical-clearance-guide.pdf
https://www.virginaustralia.com/content/dam/vaa/docs/medical-clearance-guide.pdf
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/medical-conditions/
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Onboard Use of Personal Medical Equipment  

mailto:VA.medical@virginaustralia.com
mailto:VA.medical@virginaustralia.com
https://www.virginaustralia.com/cs/groups/internetcontent/@wc/documents/webcontent/~edisp/medical-clearance-guide.pdf


  

9 

https://www.virginaustralia.com/content/dam/vaa/docs/vagp-med-006.pdf
https://www.virginaustralia.com/content/dam/vaa/docs/vagp-med-005.pdf
https://www.virginaustralia.com/content/dam/vaa/docs/vagp-med-005.pdf
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/medical-conditions/
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/medical-conditions/
https://www.virginaustralia.com/au/en/travel-info/baggage/batteries/
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Support Devices 

Support Devices – Agent Booking Process 

https://www.virginaustralia.com/au/en/bookings/agents-corporate-bookings/agency-hub/#policies-and-guides
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 Special Meals 

More Information 

https://www.virginaustralia.com/au/en/travel-info/onboard-experience/on-board-menu/
https://www.virginaustralia.com/au/en/travel-info/onboard-experience/on-board-menu/
https://www.virginaustralia.com/au/en/plan/flying-internationally/enhanced-security-procedures/
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/medical-conditions/
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/
https://www.virginaustralia.com/au/en/travel-info/specific-travel/specific-needs-assistance/

