
Version 1 Virgin Australia Exotic and Special Animal Request 

Requesting Authorised Representative Information 

Company Name:  Air Waybill Number: 

Contact Telephone No: Email: 

Animal Information 

Animal Species: 

(Scientific and/or Common Name) 

Confirming access to the current edition 

of the IATA Live Animal Regulations: 
 YES  NO 

Number of  

Shipment Pieces: 
Weight: 

Total Number 

of Animals: 

Number of Animals 

Per Container(s): 

Container Dimensions: 

(Length, Width, Height) 
L W H IATA Animal Type: 

IATA Container  

Requirement Reference: 

Special Handling Requirements: 

Preferred Flight(s) 

Flight Number(s) Route: 

Departing From: Flying To:  

Authorised Representative Declaration 

As the authorised representative of the company and/or animal described above, I make the following declarations to Virgin Australia Cargo Pty Ltd and its related bodies 
corporate (“VA Group”): 
1. It is my responsibility to determine whether the animal is suitable to travel on the journey for
which I am lodging the animal for carriage; and 
2. I am not aware of any reason that the animal should not undertake the intended journey, such as
ill-health or aggressive behaviour that may put the animal or others in danger; and
3. I will comply with all applicable laws, including the IATA Live Animals Regulations, and
Government Quarantine Regulations which govern the importation and exportation of animals;
and 
4. I will ensure that the animal’s cage or transportation container complies with all regulatory
requirements and requirements of the VA Group; and 
5. I understand and accept that the transport of the animal by air has inherent risks, including an
increased risk of mortality. Environmental conditions such as temperature, humidity and air
density changes can occur in transit, departure or arrival ports. This may have a significant effect
on the health and well-being of the animal, including increasing breathing difficulties in some
breeds such as Brachycephalic and 
6. I acknowledge that the animal will not be accompanied or supervised, and I accept that the VA
Group may not have the expertise or ability to access veterinary services or identify risks to the
animal’s health or well-being throughout the animal’s journey.
In full knowledge of the matters set out above, I request the VA Group to transport the animal
from the origin to the destination noted above; and 

7. I indemnify the VA Group for any losses, costs or expenses that may arise (directly or indirectly) 
in connection with: 

a. any failure to comply with my responsibilities outlined above, including to the extent the 
failure contributes to any injury to or death of the animal; and 
b. the animal breaking out of its cage or container, including any personal injury or property 
damage suffered by the VA Group, its personnel or any third party. 

8. I agree that the VA Group will not be liable for incidental, special or consequential damages,
including but not limited to damages for emotional distress and other non-economic loss in 
connection with the animal or its carriage.
9. I agree that the VA Group will not be liable for any loss, damage or expense arising from:

a. death of any animal due to natural causes; or
b. death or injury of any animal caused or contributed to by:

i) the conduct or acts of the animal itself or of other animals, such as biting, kicking,
gnawing or smothering; 
ii) environmental conditions; or
iii) the nature, age, breed, condition or propensity of the animal.

10. I acknowledge that VA Group may decline to accept the animal for carriage if concerned about
the condition of the animal or its container.

Full Name: Position/Title: 

Requesting Authorised Representative Signature:  Date:         Time: 

Virgin Australia Team Member Use Only 

As the authorised representative of Virgin Australia Cargo Pty Ltd and its related bodies corporate (“VA Group”), I declare this movement has been approved by all required 
internal VA Group departments. 

Full Name: Position/Title: 

VA Authorised Representative Signature: Date: Time: 
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