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The Virgin family

Virgin Australia is part of a global family, the 
Virgin Group. Conceived in 1970 by Sir Richard 
Branson, the Group has become one of the most 
highly respected global brand names of the 21st 
century.

Since the establishment of its first company Virgin Records, the 
Virgin Group has created more than 300 branded companies 
worldwide, employing approximately 50,000 people, in 30 countries. 
These companies operate in sectors ranging from mobile telephony 
to transportation, travel, financial services, media, music, fitness and 
of course, the soon to be launched space tourism operation, Virgin 
Galactic.

The Virgin Group believes in making a difference and stands for the 
principles of value for money, quality, innovation, fun and a sense of 
competitive challenge. It delivers a quality service by empowering 
its employees and facilitating and monitoring customer feedback to 
continually improve the customer’s experience through innovation.

We share these values and are determined to become the airline of 
choice for corporate and leisure travellers alike.
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Our mission

“At Virgin Australia we understand how important safe, quick, 
comfortable and dignified air travel is for our guests requiring 
specific assistance, and we strive to make Virgin Australia the best 
airline as we support our guests’ access needs. We believe this is 
good for our guests and good for our community.”

We have captured our ambitions and our strategy 
in our guest Accessibility Mission Statement:
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The Virgin Australia 
accessibility strategy

Diversity and accessibility are issues for the whole community. 
As part of that community, we are determined to play our role in 
breaking down barriers and supporting important dialogue about 
how our employees, customers and members of the broader 
community can achieve their full potential.

We have a vision and will judge ourselves against this clear 
performance criteria. By doing this, we aim to make a tangible 
difference to the lives of people within our Group and to the lives of 
our customers.

Key themes of the strategy
Building Our Capacity

Culture, Management and Process

Guest Accessibility

Mainstream Systems Integration
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Building our capacity

Culture, management  
and process

Our strategic plan is to build Virgin Australia’s capacity to support 
our guests requiring specific assistance. This provides an overarching 
framework that links all our other themes.

We need to build our capacity in three areas. We need to build the 
capacity of our people by providing the knowledge and skills they 
need to support our guests requiring specific assistance. We need 
to build a product that has the capacity to meet the needs of our 
guests requiring specific assistance. We also need to enhance the 
capacity of our systems and processes to deliver this product to 
those guests.

It won’t be enough just to make process improvements. We need 
to ensure our management system and structure is accountable for 
the quality of the travel experiences of our guests requiring specific 
assistance and supportive of a culture that truly welcomes our 
guests and respects their individual circumstances.
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Access guests

Mainstream systems 
integration

As a premium service airline, perhaps the most significant change 
in the way we think is that we offer different types of guests travel 
experiences that meet our guests’ specific needs. We are committed 
to providing all guests, including our access guests, the same 
products and service levels, with the same consideration, equitable 
treatment, accessibility and additional assistance which responds to 
their individual needs.

Our strategy will integrate the needs of guests requiring specific 
assistance into all of our mainstream systems and processes, and 
progressively enhance them where necessary.
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Applicability

Our Guest Accessibility Plan applies to 
Virgin Australia’s operations both within 
Australia, and internationally.

For flights to and from the USA and our other 
international destinations, different regulatory 
requirements may necessitate different 
arrangements which may not be documented in 
detail in this Plan.
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General information

To ensure we can assist you with your individual requirements, please 
review the information in each of the following sections.

If you have any concerns or enquiries, or would like to know more, 
please contact our Guest Contact Centre on 13 67 89 or follow the 
link below to our website:

www.virginaustralia.com/au/en/plan/specific-needs-assistance

• Carriage of wheelchairs and other mobility devices
• Keeping you mobile in the airport environment 
• Guest mobility equipment provided by Virgin Australia
• Carriage of oxygen bottles and oxygen concentrators 
• Guests travelling with Service and Assistance Dogs
• Disability Assistance Concession

https://www.virginaustralia.com/au/en/help/contact-us/
http://www.virginaustralia.com/au/en/plan/specific-needs-assistance
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Carriage of wheelchairs and other mobility 
devices

If you are travelling with wheelchairs or other mobility devices, please 
contact us as early as possible for information and bookings and 
advise us of your mobility assistance requirements, either through 
our Guest Contact Centre or by visiting our website . This information 
will assist us to ensure appropriate assistance is coordinated for you.  

We note that some wheelchair and mobility device limitations may 
apply depending on aircraft type and our operational and safety 
requirements. Please refer to the Mobility Assistance information on 
our website.

Our Guest Contact Centre will be able to provide information 
regarding these limitations, and additional information regarding 
packing your wheelchair and batteries for safe carriage.

Keeping you mobile in the airport environment

If you are using your own manual/self-propelled wheelchair 
or mobility device, we invite you to remain comfortable and 
independent with your own equipment throughout the check-in and 
screening processes and onward to the departure gate.

You will be asked to make yourself known to the Boarding Gate 
Operators 30 minutes (for domestic services) or 60 minutes (for 
international services) prior to the scheduled time of departure to 
ensure your wheelchair or device is appropriately carried in the 
aircraft. We will provide you with a Virgin Australia aisle wheelchair 
to assist with boarding if required. 

Alternatively, you may choose to check-in your device and make your 
way through the terminal in one of our available wheelchairs. 

If requested, we will assist you with your transfer from your 
wheelchair and to your seat and provide additional assistance 
through the terminal. 
Please note, due to our Occupational Health and Safety regulations, 
Guests who weigh more than 130kg, and require transferring into 
or out of a wheelchair and/or an aircraft seat must arrange a Safety 
Assistant or Carer to perform the transfer. 

https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/mobility-assistance/?subject=
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We also invite our guests utilising or travelling with an electric 
wheelchair or mobility device to remain in their devices through to 
the boarding gates where possible. 
In some circumstances, however, you may be required to check in 
the device prior to entering the security screening and boarding gate 
area. This is to allow sufficient time to ensure the electric wheelchair 
or device can be safely stored and packed, and the battery can be 
protected and/or removed to avoid accidental activation or short-
circuiting during the flight. Our baggage handlers will discuss and 
confirm with you or your companions the best way to secure and 
store your wheelchair and battery in the hold of the aircraft.

If you are required to check-in your wheelchair, Virgin Australia staff 
will provide a VA wheelchair to ensure you have mobility through the 
security screening point and within the terminal. We will assist as 
required, to transfer from your own wheelchair into the most suitable 
option we have available. We can also assist you in our wheelchair 
through the terminal building or provide you, or your companions, 
safe operating instructions for its use. As noted above, our ability to 
provide transfer assistance is subject to our Operational Health and 
Safety Requirements. 

Virgin Australia has a range of equipment for use within 
the airport environment to ensure guests requiring mobility 
assistance can navigate through the terminal and transfer safely 
into and out of the aircraft.

The Virgin Australia aisle wheelchair is specifically designed to 
fit into the aircraft and position in the aisle beside the guest’s 
allocated seat in the aircraft. It is narrower in design and is not 
able to be self-propelled. This wheelchair will primarily be utilised 
by staff members when assisting guests to their aircraft seat; 
allowing the guest to remain in their own wheelchair or mobility 
device to the aircraft door.

The Virgin Australia manual wheelchair is the size of most self-
propelled wheelchairs. This wheelchair is unable to fit into the 
aircraft aisle, however, for guests wishing to remain independent 
within the terminal, this wheelchair may be preferred. This 
wheelchair may also be utilised if you require assistance from a 
companion or staff member to manoeuvre through the terminal.

Guest mobility equipment provided by  
Virgin Australia
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Virgin Australia also provides electric wheelchairs and 
electric aisle wheelchairs. To ensure the safety of our 
guests, these chairs may only be operated by Virgin 
Australia trained staff.

Virgin Australia utilises a number of options to assist 
with transferring guests between wheelchairs and 
aircraft seats. The slide board and slide sheet, and 
manual transfer sling (where available) are utilised by 
our trained staff members when assisting guests into 
and out of wheelchairs and aircraft seats. These manual 
transfer devices allow staff, and carers or assistance 
persons, to slide the guest, ensuring our staff and 
guests remain safe and supported. 

If you require an alternative method or technique of 
transfer, we ask that you have a carer or assistance 
person with you to perform the transfer; Virgin Australia 
employees are not trained in other manual transfer 
methods and are not able to assist. Staff may be able 
to assist with guest comfort during other methods of 
transfer.

Virgin Australia also provides an Eagle Transfer Hoist 
for transferring guests with little or no upper body 
strength or control. Virgin Australia has this equipment 
and qualified staff in Brisbane, Adelaide, Sydney, 
Melbourne, Perth, Canberra, Darwin, Gold Coast, 
Hamilton Island and Cairns, with more ports planned 
for future distribution. Please note, whilst we will make 
every effort to have this as an option for your transfer, 
we are not able to guarantee the availability of the 
Eagle Transfer Hoist due to the number of Eagles and 
qualified staff at the airport.

On flights operated by Virgin Australia, an onboard 
wheelchair is carried on the aircraft and has been 
specifically designed to fit the aircraft aisles. The 
purpose of the onboard wheelchair is for cabin crew to 
be able to assist guests with limited mobility between 
their seat and the lavatory whilst inflight. Please note 
that Cabin Crew are not permitted to assist guests with 
their personal toileting requirements.
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A Disabled Persons Lift (DPL) is used to assist guests 
unable to access the aircraft via stairs (for example, 
where an aerobridge is not available). Guests are 
welcome to remain in an aisle wheelchair to be raised 
into the aircraft or, if able, may stand in the DPL with the 
staff member and assistance person or carer. Use of this 
equipment is facilitated by our Ground Crew, who have 
been trained in its proper use.

Virgin Australia may utilise 
a Passenger Loading Device 
(PLD) at some ports to 
assist with the boarding and 
disembarkation of guests 
requiring mobility assistance.  
Used as a replacement to stairs, 
the PLD is a large ramp for 
guest accessibility between the 
aircraft door and the tarmac. 
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Virgin Australia aircraft are not fitted with supplementary oxygen, 
outside of that required in the event of an emergency. Guests are 
invited to travel with oxygen cylinders or personal portable oxygen 
concentrators from selected suppliers.

If, due to a medical condition, you are required to travel with an 
oxygen cylinder and/or a portable oxygen concentrator, please 
ensure your booking is made through our Guest Contact Centre. 
Our agents will be able to confirm the necessary medical clearance 
requirements and size and types of supplementary oxygen able to be 
operated on our aircraft.

Please note, guests will be required to obtain medical clearance from 
a medical practitioner if supplementary oxygen is required for use 
in-flight. The medical clearance guidelines and form can be accessed 
through our Guest Contact Centre, or at this link on our website: 

www.virginaustralia.com/au/en/plan/ specific-needs-assistance/
medical-conditions/

Virgin Australia will accept carriage of oxygen cylinders for use on 
board the aircraft for Domestic flights. There are some limitations as 
to the size and brands approved for safe use and carriage:

• The cylinder is no more than 5kg gross weight
• The oxygen cylinder valves and regulators are protected against 

damage that could cause inadvertent release of the contents by 
being fitted in a BOC Oxycare, Air Liquide Oxycare travel pack or 
BOC oxygen carry bag

• The oxygen cylinder must fit ‘snugly’ into the airline travel bag 
with the hood zipped closed

• The cylinder has been properly maintained as evidenced by 
documentation and markings on the cylinder

Virgin Australia will accept the use and carriage of personal portable 
oxygen concentrators on all our aircraft. Whilst some aircraft have 
access to power supplies on board, we are unable to guarantee a 
consistent and suitable power supply and therefore, aircraft power 
may not be available. Oxygen concentrators must be able to be 
operated with battery power and you will be required to travel with 
enough spare batteries to operate the concentrator for 150% of the 
total expected travel time to accommodate unplanned delays or 
diversions in your journey.

Carriage of oxygen cylinders and oxygen 
concentrators

https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/medical-conditions/
https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/medical-conditions/
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Virgin Australia has preapproved the use of many portable oxygen 
concentrators on our aircraft. This list is regularly reviewed.

Due to the extended flight time, oxygen cylinders are not permitted 
to be used as a means of supplementary oxygen on Virgin Australia 
international long-haul flights, e.g. Los Angeles or Hong Kong. Guests 
may make a direct request to Virgin Australia for consideration of 
their medical needs on a case-by-case basis by contacting our Guest 
Contact Centre.

To ensure your device has been accepted for use, please contact our 
Guest Contact Centre, or follow this link to our website:

www.virginaustralia.com/au/en/plan/specific-needs-assistance/ 
medical-conditions/

https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/medical-conditions/
https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/medical-conditions/
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What is a Service Dog?

A Service Dog is trained to provide assistance to a person with 
a disability. Service Dogs include Guide Dogs, Hearing Dogs and 
Assistance Dogs.

Guide and Hearing Dogs on Domestic and International flights 
Certified and Registered Guide / Hearing Dogs are welcome on-
board Virgin Australia flights when accompanying a guest who has a 
vision or hearing impairment, provided that the following conditions 
are met:

• Guide / Hearing Dogs must wear their identifying items, such ID 
medallion on their collar, coat, harness, etc.

• The Guide / Hearing Dog handler must have their Handler ID.

Assistance Dogs on Domestic and International flights 
Virgin Australia accepts Assistance Dogs that:

• Have been trained to assist with a disability to alleviate the effect 
of the disability; and

• Meet the standards of hygiene and behaviour that are appropriate 
for an animal in a public place.

To make it easier for your request to travel with an Assistance Dog to 
be processed, we have a list of pre-approved training organisations. If 
your dog has been trained by one of these organisations, all you need 
to provide is a document that confirms the dog was trained by that 
organisation:

• Organisations prescribed by section 9 of the Disability 
Discrimination Act;

• Organisations accredited by Assistance Dogs International;
• Organisations or trainers accredited under the Queensland Guide 

Hearing and Assistance Dogs Act 2009;
• Organisations or trainers accredited under the Western Australian 

Dogs Act 1976; and
• Dogs accredited by the South Australian Dog and Cat 

Management Board under the Dog and Cat Management Act 
1995.

Travelling with a Service Dog
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If your Assistance Dog has not been trained by a pre-approved 
organisation, we require further information from you to determine 
whether we can carry it. You will need to provide:

• Documents that confirm the dog has been trained to alleviate the 
effects of your disability; and

• Documents that confirm the dog meets the standards of hygiene 
and behaviour that are appropriate for an animal in a public place 
- this is most often and easily confirmed by providing a Public 
Access Test.

If you have any questions about travelling with an Assistance 
Dog, please call our Specific Assistance Team on 1300 139 303 (in 
Australia) or +617 3295 3941 (if overseas).

Important Information for the Carriage of Service Dogs in the Cabin:
• The dog must be harnessed, wearing an identifying medallion, 

coat and/or other identifier and accompanied by its handler.
• Handlers must supply a suitable restraint for the dog in-flight.
• The dog must be seated on an absorbent mat for the duration of 

the flight.
• Please prepare your dog for the journey by exercising and limiting 

its fluid intake for several hours before boarding the aircraft. Note: 
Virgin Australia international long-haul flights can be up to 14 
hours duration.

• If you are travelling on our international long-haul services with a 
group and there are 10 or more Service Dogs travelling with you, 
please contact Virgin Australia at least 10 days before departure 
so that we can ensure your needs are met on board.

• Generally, Virgin Australia can only accept up to two Service Dogs 
per flight on our domestic and international short haul services. 
This number may, however, be reviewed depending on the 
operational and safety requirements of the particular flight.

Service Dogs are carried free of charge on Virgin Australia* flights.

*Note: These guidelines are only applicable on flights operated 
by Virgin Australia. If you are travelling on a Codeshare flight 
with another carrier, you and your dog must meet that carrier's 
requirements.

Important: Service Dogs travelling on international flights may be 
subject to specific Quarantine requirements. Guests are responsible 
for ensuring all requirements are met prior to travel, and Virgin 
Australia will not accept liability if your Service Dog is not approved 
for Quarantine clearance at your destination, or when entering 
Australia.
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Virgin Australia has implemented a Disability Assistance Concession 
fare to facilitate the travel of those Specific Assistance Guests who 
are required by Virgin Australia to travel with a Personal Carer or 
Safety Assistant. 

Eligibility for the Concession will be determined and applied by the 
Virgin Australia Guest Contact Centre based on their evaluation that 
the Specific Assistance Guest does not meet the VA Independent 
Travel Criteria and/or is required to travel with a Safety Assistant. 

The Concession will provide for a 50% discount, applied to the base 
fare. Taxes, fees and the GST cannot be discounted. It will be applied 
to all forms of payment with Virgin Australia excluding Velocity 
points. The discount will apply to all Virgin Australia domestic travel.

Virgin Australia believes the Concession is consistent with its 
determination to improve the travel experience for its guests 
requiring specific assistance and responds to suggestions from the 
peak disability groups for such support.

Disability Assistance Concession

How to book
If you intend to fly with a Service Dog, you may make your booking 
through our website or Specific Assistance department on 1300 139 
303 (in Australia) or +61 7 3295 3941 (for rest of the world). 
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Reservations

Virgin Australia provides our guests and their travel agents a number 
of methods for making reservations on our services:
• Internet / Website
• Guest Contact Centre

Internet/Website

Guests requiring specific assistance, and their agents, are welcome 
to book via our website www.virginaustralia.com if travel is not within 
the next 24 hours.  Guests requiring specific assistance may also fill 
out the Specific Service Request Form when booking on the website, 
or call the Guest Contact Centre to ensure that we are able to 
provide the assistance and resources to best suit your requirements.

Velocity Reward and Redemption bookings must still be booked via 
the Membership Contact Centre.

Guests whose special assistance needs requirements are listed below 
and who are not flying within the next 24 hours can now book direct 
via the Virgin Australia website. 

https://www.virginaustralia.com
https://www.velocityfrequentflyer.com/content/ContactUs/
https://www.virginaustralia.com/cn/en/plan/special-needs-assistance/SSR/
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For guests requiring specific assistance or increased awareness 
during their travel experience including mobility assistance, medical 
conditions, travelling with animals, or for guest requiring the 
accommodation of additional medical or mobility devices, please 
contact our Guest Contact Centre to make your reservation and for 
enquiries. Guests may also book online at the Virgin Australia website 
and provide additional information regarding the assistance required 
on our Specific Assistance section.

Refer to the information online prior to booking - Mobility Assistance.

Virgin Australia provides a range of communication options for 
guests with hearing or speech impairments:

TTY users:

Ask to be connected to Virgin Australia on 13 67 89 

For guests with specific needs who are unable to book online, please 
note that the standard fee to book through the Guest Contact Centre 
will be waived and internet specials will be honoured. Please ensure 
you discuss this with your Guest Contact Centre Agent when making 
your reservation.

Guest Contact Centre

Reservations utilising disability services

If calling from... Contact Number

Australia 13 67 89

New Zealand 0800 67 0000

Other international locations +61 7 3295 2296

If calling from... Contact Number

Australia 133 677

From outside Australia +61 7 3815 7799

https://www.virginaustralia.com/eu/en/help/contact-us/
https://www.virginaustralia.com/au/en/
https://www.virginaustralia.com/eu/en/plan/special-needs-assistance/mobility-assistance/
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Speak and listen (speech-to-speech relay):

If calling from... Contact Number

Australia 1300 555 727

From outside Australia +61 7 3815 7799

Ask to be connected to Virgin Australia on 13 67 89

Connect to the National Relay Service (see relayservice.com.au) Ask to 
be connected to Virgin Australia on 13 67 89

Once a booking is made, you will receive an email with an itinerary 
confirming your travel arrangements, including: 

• Your name and contact information; and
• Flight details, including departure and arrival times; and
• Booking reference and ticket information.

Internet relay (Australian residents only)

Confirmation of travel requirements
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Retention of Information 
and Privacy

Our reservation system is designed to store some information 
regarding passenger profiles to assist in completing your travel 
information, preferences and specific assistance or requirements for 
when you travel again. Please note, use of the information retention 
system is voluntary and may be declined.

All personal information collected from our guests during the 
booking process, including online and by phone, is handled in 
accordance with the Virgin Australia Group Privacy Policy, our 
Privacy Statement for Bookings and relevant Australian privacy laws. 
A copy of our Privacy Policy and Privacy Statements can be found at: 
www.virginaustralia.com/Privacy/index.htm

Guests should be aware that some information about specific service 
requirements and assistance is provided to the relevant airport teams 
and to other airlines when connecting on to our partner airlines. This 
information ensures our staff and partners are better prepared to 
provide you the most suitable assistance and services. Please read 
our Privacy Policy carefully to ensure you understand how Virgin 
Australia will collect, manage and store your personal information. 
Any questions regarding privacy or your personal information can 
send to Virgin Australia’s Privacy Officer at:

Privacy Officer Legal Department 
PO Box 1034
Spring Hill QLD 4004

Email: privacy@virginaustralia.com.au

Alternatively, you can call our Guest Contact Centre for 
further information.

Retention of Information

Privacy

https://www.virginaustralia.com/au/en/about-us/legal-policies/privacy/
mailto:mailto:privacy%40virginaustralia.com.au?subject=
mailto:https://www.virginaustralia.com/au/en/help/contact-us/?subject=
mailto:https://www.virginaustralia.com/au/en/help/contact-us/?subject=
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Independent travel

Virgin Australia acknowledges that there are many methods by which 
people can communicate. These include sign language, lip reading, 
Braille, using diagrams, communication boards and other electronic 
means.

To travel independently, you do not need to be able to speak 
English. You must, however, be able to understand the substance 
of an emergency briefing given to you by our Cabin Crew and 
give some form of acknowledgement that you understand. The 
acknowledgement can be in any form you choose, so long as it 
reasonably conveys to our Cabin Crew that you have understood the 
substance of the emergency briefing given to you.

If you cannot understand and respond to briefings about emergency 
procedures, you must travel with a carer or companion/safety 
assistant who can assist you. Your carer or safety assistant must be 
physically and mentally willing and able to assist you.

We recognise guests may require assistance when travelling. In this 
section, we outline the assistance that our staff can provide during 
flight and what our guests need to consider prior to travelling 
independently.

Guests travelling independently must:

• Be able to understand and respond to briefings about emergency 
procedures

• Not require personal assistance whilst in the airport or during the 
flight beyond that described below.

Understanding and responding to emergency 
briefings
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Virgin Australia staff are able to assist with movement throughout 
the airport by utilising wheelchairs and other equipment. We are 
also able to assist with directions, guidance and with your carry-
on baggage. There are some things we are unable to assist with, 
including:

1. Using the bathroom facilities, including lifting to/from the lavatory 
or to/from their seat

2. Administering medication
3. Food and beverage consumption
4. Assist you with transferring to a wheelchair and/or an aircraft seat 

if you are 130kg in weight or heavier.

If you need to do any of these things during flight and cannot do so 
without assistance, we require you to travel with a carer or safety 
assistant who is willing and able to help you.

It is important to note that we want to give you every opportunity 
to make your own choices. So, if you are taking medication and 
require assistance to administer it or would require lifting to get to/
from the bathroom (or the performance of some other personal task) 
but feel that you will not need to do these things during your flight, 
then we are happy for you to fly alone. If you make the informed 
choice to travel without a carer or safety assistant to help with these 
requirements, please understand our Cabin Crew will not be able to 
assist. The duration of your flight must be considered when planning 
alternative measures, equipment or medication to reduce or remove 
the requirement for assistance.

When travelling with Virgin Australia, additional matters may 
require further consideration, especially in the unlikely event of 
an emergency situation. These considerations are not intended to 
prevent you from travelling independently. They are intended to 
inform you about the limitations of assistance that can be provided in 
such circumstances and what it could mean for you. Please consider 
the information set out below.

Personal assistance whilst in the airport or 
during flight

Additional matters to consider
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Putting on an aircraft seatbelt
Putting on an aircraft seat belt is similar to putting on a car seat 
belt. However, in an aircraft there is no shoulder strap. We have lap 
restraint seat belts only. While our Cabin Crew are happy to help with 
putting your seat belt on prior to departure and unlocking it after 
arrival, we cannot guarantee that they will be able to do this in an 
emergency as it may be unsafe for Cabin Crew to do so or because 
they may be performing other safety tasks.

Oxygen mask 
Putting on an aircraft oxygen mask involves reaching for a mask 
that will be at about head height when seated. You then need to put 
it over your mouth and secure it by pulling the elastic straps. You 
may need to put on an oxygen mask during turbulence or in other 
emergency situations as it may be unsafe for Cabin Crew to assist 
you or because they may be performing other safety tasks.

Lifejacket
Putting on an aircraft lifejacket involves:

• Reaching for the life jacket under your seat
• Removing it from the plastic pouch
• Unfolding it and placing it over your head
• Passing the straps around your waist
• Clipping the ends together and pulling the toggles to inflate

To assist, our Cabin Crew are able to place the life jacket in the 
seat pocket in front of you if requested. You may need to put on an 
aircraft lifejacket in an emergency as it may be unsafe for Cabin Crew 
to assist you or because they may be performing other safety tasks.

For more information on our independent travel criteria please 
contact our Guest Contact Centre or follow the link below to our 
website:

www.virginaustralia.com/au/en/plan/specific-needs-assistance/
independent-travel-criteria

https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/
https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/
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If you are required to travel with a carer or safety assistant pursuant 
to our independent travel criteria, you may make your booking 
through our Guest Contact Centre, your travel agent, or online. If 
you are required to travel with a carer or safety assistant, bookings 
for the guest and carer/safety assistant should be made at the same 
time. Payment for the guest and assistant must be made at the time 
of booking. While the name of the assistant does not need to be 
entered at the time of booking, it must be confirmed at least 72 hours 
prior to departure, to allow ticketing to take place.

Please also refer to our Disability Assistance Concession section for 
discounts that may apply for carers accompanying our guests unable 
to travel independently.

Note: The above booking policy is only applicable on flights operated 
by Virgin Australia. If you are traveling on a codeshare flight with 
another carrier, you must book in accordance with that carrier’s 
booking policy.

How to book

If you provide us with incorrect or insufficient information  under 
the guidelines set out above, and you are required to travel with a 
carer or companion/safety assistant (for example, you are unable to 
understand and respond to emergency briefings) but do not arrive at 
the airport with a carer or safety assistant, we  respectfully reserve 
the right to decline your travel until you have someone available to 
accompany you. If you are unable to make your intended flight, we 
may assist by rebooking you on a later flight at no charge.

Important information
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Seat allocation

Guests travelling with specific assistance requirements may be 
eligible for particular seating, depending on the fare class purchased, 
additional service requirements and the aircraft type. This ensures 
our guests are prioritised to ensure their comfort and service 
requirements can be accommodated during boarding, disembarking 
and whilst on board the aircraft.

• Guests with vision and/or hearing impairment
• Guests travelling with Service Dogs
• Guests with mobility impairment and/or travelling with wheelchair 

or mobility device
• Guests travelling with a personal carer or safety assistant
• Guest with specific seating requests

Guests with vision or hearing impairment are not required to have 
specific seating. Guests are welcome to sit anywhere in the aircraft 
that is not an emergency exit row. Guests travelling with vision or 
hearing impairment are unable to be seated in the emergency exits 
rows in accordance with safety and legislative requirements.

Guests travelling with a Service Dog may be allocated a seat in the 
forward most row of the fare class purchased on most aircraft types. 
Accommodations will be made to ensure the comfort of the guest 
and the dog, including an additional seat space provided for the dog 
in some aircraft or cabins.

Guests with vision and/or hearing impairment

Guests travelling with Service Dogs
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Virgin Australia recognises guests may have differing requirements 
for mobility assistance.

Guests requiring minimal assistance into and out of the aircraft 
are welcome to select preferred seating for themselves and their 
companions. Unless otherwise advised, we will allocate seating in the 
right-hand side of the aircraft in aisle seat of the forward most rows 
of the fare class purchased.

Guests requiring full assistance into and out of the aircraft, and 
their aircraft seat, may select preferred seating for themselves 
and their companions, or will be accommodated in rows that are 
easily accessible from the aircraft door, and provide the facility of 
adjustable armrests to assist with the transfer processes into and out 
of the aircraft seat. These seats are generally on the right-hand side 
of the aircraft, in the aisle seat of the forward most rows of the fare 
class purchased.

Please note, that as our smaller ATR aircrafts are boarded from the 
rear, guests requiring mobility assistance will be accommodated on 
the right-hand side, as close to the rear door as possible.

Guests travelling with mobility impairments are unable to be seated 
in the emergency exit rows in accordance with safety and legislative 
requirements.

Please note as our smaller ATR aircraft are boarded from the 
rear, our guest and the dog will be accommodated as close to 
the rear door as possible.

Guests are welcome to sit anywhere in the aircraft that is not 
an emergency exit row. Guests travelling with Service Dogs are 
unable to be seated in the emergency exits rows in accordance 
with safety and legislative requirements.

Guests with mobility impairment and/or 
travelling with wheelchair or mobility device
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Some guests may require assistance during boarding, disembarking 
or whilst on board the aircraft outside of the capabilities of our staff. 
When guests are required to travel with a personal carer / safety 
assistant, Virgin Australia will ensure the guest and their carer/
assistant are seated together for the duration of their flight(s).

To comply with safety and legislative requirements, guests travelling 
with a personal carer /safety assistant are unable to be seated in the 
emergency exits rows. This also applies to the person acting in the 
role of carer/safety assistant.

Guests travelling with a personal carer / 
safety assistant

Guests with specific seating requests are encouraged to make this 
known to our Guest Contact Centre agents at the time of booking. 
We will do our best to accommodate your request during the seat 
allocation process.

We will make every effort to accommodate specific seat requests 
but are not able to guarantee these seats. The availability of your 
preferred seat will be dependent on the number of other guests 
requiring specific assistance as well as operational considerations 
(such as aircraft types and/or changes, and weight and load 
restrictions).

Guests with specific seating requests
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Baggage allowances

The number and weight of bags you are permitted to bring as 
checked baggage will depend on where you are flying, fare class 
purchased and your Velocity status.

Permitted checked baggage allowances can be found on our website:

www.virginaustralia.com/au/en/plan/baggage/checked-baggage/ 

Wheelchairs, mobility devices and assistive devices†

†Please also see carriage of wheelchairs and other mobility devices 
information on page 13.

Wheelchairs, mobility devices and assistive devices are carried free of 
charge and in addition to the guest’s checked baggage allowance.

There may be operational capacity considerations relative to the 
number of guests requiring wheelchair assistance and their devices 
that Virgin Australia may carry on each flight.

To ensure we can accommodate you and your wheelchair or mobility 
device, bookings may be made through our Guest Contact Centre, 
website or travel agencies. It is important to provide us with as much 
information as possible at the time of booking.

Key information, plus limitations to size and weights of mobility 
devices can be found at:

www.virginaustralia.com/au/en/plan/specific-needs-assistance/ 
mobility-assistance/

Checked baggage allowance

https://www.virginaustralia.com/au/en/plan/baggage/checked-baggage/?error=login_required
https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/mobility-assistance/
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To reduce the risk of damage to your mobility aid and to our aircraft, 
the following restrictions apply:

• Refer to our ‘maximum dimensions’ table below. If your mobility 
aid is greater than the size restrictions specified, and is unable to 
be folded or collapsed within the dimensions below, we may be 
unable to carry the item

• All electric mobility aids must travel in an upright position
• Electric mobility aids must travel in the ‘free wheel’ mode.

All guests travelling on our network are permitted to take up to seven 
kilograms (7kg) of carry-on baggage on board.

The allowance can be made up of:

• One briefcase or one small bag, not exceeding width 23cm, height 
34cm, length 48cm, plus one suit pack, or one garment bag (non-
rigid frame/unfolded), not exceeding thickness 11cm, width 60cm, 
length 114cm, or

• Two briefcases, or two small bags, each not exceeding depth 
23cm, height 34cm, length 48cm.

• Guest comfort items

If your mobility aid does not fit within these allowable dimensions 
(after being adjusted or collapsed) you may be required to travel with 
an alternative mobility aid (such as a manual wheelchair) that fits 
within the above dimensions.

Mobility aid size restrictions

Cabin baggage allowance

Wheelchair/
Mobility Aids

Aircraft A330, 
777, 737

Aircraft ATR 
72

Aircraft A320 Aircraft F70, 
F100

Height 84cm 84cm 65cm 65cm

Width 100cm 70cm 89cm 100cm

Length 125cm 90cm 125cm 125cm
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Mobility aids and assistive devices, including crutches or walking 
sticks, will not be included in the calculation of cabin baggage 
allowances.

Medical equipment, including oxygen cylinders, oxygen 
concentrators, CPAP machines or dialysis machines, will also not be 
included in these cabin baggage allowances, regardless of whether 
these items are required for use during the flight or not.

Please note some additional medical clearance for travel may be 
applicable for these guests. Also, some medical equipment may be 
restricted for use inside of the aircraft, for example, due to power 
supply requirements. Please contact our Guest Contact Centre for 
more information.

All wheelchairs and other mobility aids exceeding the dimensions 
of items acceptable for carriage in the cabin, must be stored in the 
aircraft hold during flight.

All baggage, personal belongings, mobility aids and other 
material carried on board must be stowed in the overhead locker 
compartments or underneath the seat in front of you. Please bear this 
in mind when you decide what to take with you in the cabin.

Additional information regarding acceptable items for carriage in the 
cabin can be found at:

www.virginaustralia.com/au/en/plan/baggage/carry-on- 
baggage/#domestic

https://www.virginaustralia.com/au/en/plan/baggage/carry-on-baggage/
https://www.virginaustralia.com/au/en/plan/baggage/carry-on-baggage/
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Airline terminal facilities

Virgin Australia travels to many local, regional and international 
airports.  To ensure the airports have the capacity to accommodate 
your individual requirements, we recommend guests access the 
airport accessibility plans directly through each airport’s website.

These access plans may include:

• Bathroom facilities and their locations
• Visual and audio facilities
• Designated service animal relief areas
• Parking allocations for persons with disabilities
• Security and screening guidelines and available assistance

Airport Guides are also accessible through our website at:

https://www.virginaustralia.com/au/en/experience/at-the-airport/
airport-guides/
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To ensure we are best able to accommodate the individual 
requirements of our guests requiring specific assistance, we 
recommend you arrive to check in for your flight at least 90 minutes 
prior to the scheduled time of departure for domestic and 120 
minutes for international.

Virgin Australia may provide mobility assistance through the airport 
terminal. This will be subject to the availability of wheelchairs and 
staff on duty. Guests requiring assistance to move from a vehicle, 
taxi, bus or train into the check-in area inside the terminal should 
ensure they have another person with them to help them into the 
terminal building.

Where transferring to or from a connecting flight, assistance will be 
provided to assist with these movements.

Virgin Australia is working with relevant airport authorities and 
disability access organisations to better provide for our guests 
requiring specific assistance between transport and the terminal 
building. Further developments will be communicated to our guests.

Arriving at the airport

Our staff members remain vigilant for guests that may benefit from 
the offer of additional assistance. If you require assistance during 
the check-in process, and have not been approached, please make 
yourself known to a staff member. 

Assistance at check-in

Airport assistance and 
navigating the Terminal
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Our staff can assist you, as required, with the use of our self-check 
service kiosks or help to prioritise you through the queues, and are 
able to assist with taking your baggage to the relevant counter.

During the check-in process, all guests are referred to signage 
detailing the limitations of carriage for dangerous goods and sharp 
items. It is important to understand your responsibilities about 
carrying and declaring any such items. Staff can read these for you 
or can provide you reference materials to assist with understanding.  
Our staff can assist you with any enquiries regarding these 
responsibilities.  

Click here for more information on Dangerous Goods

In addition, they will refer to and/or highlight your flight details 
on your boarding pass, including flight number, gate number and 
scheduled boarding time.

Please do not hesitate to let the staff know if you would like 
assistance through the security screening point and/or to the 
boarding gate.

Additional assistance for guests with hearing impairment
At Virgin Australia, we recognise that communicating with guests 
with hearing impairment may incorporate communication methods 
including lip reading, pen and paper, or a communication board. 

We have some staff conversant in Auslan, however, we are unable to 
guarantee these staff members will be available on the day of your 
travel. All staff will make every effort to establish a communication 
method with you to best accommodate your requirements.

Additional assistance for guests with vision impairment
Staff are available to provide wayfinding as required, and may assist 
with reading assistance with the airport environment.  

Some of our airports are integrated into navigation technologies 
including AIRA and Boni Loud Steps. Refer to independent websites 
for additional information.

Please do not hesitate to let the staff know if you would like 
assistance through the security screening point and/or to the 
boarding gate.

https://www.virginaustralia.com/au/en/plan/baggage/dangerous-goods/
https://aira.io/guests
http://loudsteps.com/
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Additional assistance for guests with mobility impairment
We recognise our guests may require varying levels of assistance 
within the airport environment, and other will remain independently 
mobile.
Please do not hesitate to let the staff know if you would like 
assistance with wayfinding, or to support your mobility through the 
security screening point and/or to the boarding gate.

In addition to the service and assistance detailed above, Virgin 
Australia staff can assist within in the terminal building at all our 
airports. In broad terms the assistance we can provide may include:

• Transfer assistance from your manual or electric wheelchair or 
mobility device into a Virgin Australia wheelchair and/or aircraft 
seat, or assist with guest comfort when being transferred by a 
carer/companion, (e.g.: when the guests reaches or exceeds the 
staff transfer limit of 130kg.)

• When utilising a Virgin Australia electric or manual wheelchair 
within the terminal, assistance to navigate the terminal by pushing 
the wheelchair (or operating it

• electronically) through security screening, to the departure gate 
and onto the aircraft

• Directing or assisting guests with hearing or visual impairment 
through security screening, to the departure gate and onto the 
aircraft

• Directing or assisting guests travelling with service animals to the 
Service Animal Relief area (where available)

• Assisting with carriage of cabin baggage to the departure gate.

Virgin Australia staff will assist with transfer assistance, when 
required, into a suitable wheelchair for use within the terminal. If you 
are travelling with your wheelchair or mobility device, you are invited 
to remain in your chair until it is time to board your aircraft.

We recognise there are many transfer methods available for guests 
requiring assistance into and out of wheelchairs. To ensure the 
safety of our guests, and staff alike, Virgin Australia staff are only 
trained and authorised to utilise the ‘Slide Board and Slide Sheet’, 
‘Manual Transfer Sling’ or ‘Eagle’ methods of transfer at selected 
ports. If you require or prefer an alternative method of transfer, you 
will be required to travel with a carer or assistance person able to 
accommodate your requirements. 

Assistance throughout the airport
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Virgin Australia staff will provide assistance, if required, between 
Virgin Australia Domestic and International services and onward to 
Partner Airlines services.

Virgin Australia staff will help guests requiring specific assistance 
between boarding gates (when travelling domestically) and/or 
terminal buildings when travelling internationally.

By also utilising local transport providers, for example, AirTrain and 
shuttle buses, Virgin Australia will help to ensure your journey is as 
smooth as possible. 

In effect, Virgin Australia provides assistance for Virgin Australia 
Group flights from the check-in area at the point of departure to 
specified onwards travel connection points at your destination point.

Assistance with connecting onto Virgin Australia 
Group flights and our Partner Airlines

Please note that Virgin Australia staff members cannot assist with the 
following in the terminal building or on the aircraft:

• Toileting requirements, including transferring you to/from your 
wheelchair or a Virgin Australia wheelchair to/from a toilet seat, 
or with the maintenance of toileting devices including catheters

• Consumption of food or drink
• Administering medication
• Shopping for duty free, food, drink or other items in the terminal 

building.

Accordingly, if you will be required to undertake any of the above 
whilst in the terminal or on board the aircraft, you will be required to 
travel with a carer or assistance person. More information regarding 
the assistance Virgin Australia can provide can be found at: 

www.virginaustralia.com/au/en/plan/ specific-needs-assistance/
independent-travel-criteria/

https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/independent-travel-criteria/
https://www.virginaustralia.com/au/en/plan/specific-needs-assistance/independent-travel-criteria/
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Security screening

The first point of personal screening occurs by way of a walk- 
through metal detector. For guests who pass through the metal 
detection process successfully there is then a random process, by 
way of a hand-held detection device, that is used to screen for other 
substances such as traces of explosives.

In circumstances where a guest cannot walk through the metal 
detector unassisted, or metals are detected by the walk-though 
device, screening is conducted by way of a security officer using a 
hand-held metal detector. This will be undertaken by an officer of the 
same gender as the guest. 

The guest may be asked to remove their shoes and belt and any 
metal objects before a hand-held device is used. Seating is available 
in the screening area for use by guests during this process.

In some cases, a pat down search may also be required. A pat down 
will involve a screening officer using their hands to confirm areas 
that may have been identified as metallic by the hand-held metal 
detector, for example a metal plate in the knee. 

If a pat down search is required, the screening officer will explain the 
process to the guest first and then give them the option of having 
the search conducted in a private environment. If a private pat down 
search is requested, it will be conducted by two officers of the same 
gender as the guest.

General information

Pat down search
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Some implants will not be affected by the screening process but may 
be detected by the walk-through or hand-held device. Please advise 
our security staff prior to commencing the screening process. If 
appropriate, alternate screening arrangements (e.g. via a hand-held 
device or a pat down search) will be made.

Ideally, guests should bring a letter from their medical practitioner 
and/or from the manufacturer of the implant to assist the screening 
process.

Some artificial limbs or prosthetics may be detected by the walk-
through or hand-held device. Please advise our security staff prior 
to commencing the screening process. If appropriate, alternate 
screening arrangements (e.g. via a hand-held device or a pat down 
search) will be made.

Ideally, guests should bring a letter from their medical practitioner 
and/or from the manufacturer of the prosthetics to assist the 
screening process.

Guests requiring a walking stick for mobility will be assisted by the 
security screening officers. The guest will be offered a safe screening 
walking stick to make their way through the walk- through metal 
detector and the guest’s walking stick will be screened separately.

Guests approaching the security screening area on crutches will 
generally be screened via a hand-held device and, where appropriate, 
via a pat down search. The crutches will then be screened separately. 
The seating provided in the screening area can be used to assist this 
process.

Artificial limbs/prosthetics

Walking sticks and crutches

Although uncommon, metal detectors may affect medical implants 
(such as pacemakers and cochlear implants).

Please declare these items to the screening officer before you walk 
through the metal detector.

Medical implants
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Guests travelling with a Service Dog will generally be screened using 
a hand-held device.

Service Dogs

Guests utilising a wheelchair or other mobility device will generally 
be screened via a hand-held device and, where appropriate, via a 
pat down search. The wheelchair itself will also be screened. Guests 
may stay in the wheelchair during the screening process, or utilise 
the seating available inside the screening area. Security officers 
and Virgin Australia staff are available to assist guests with cabin 
baggage screening and transferring into and out of the wheelchair if 
required.

Wheelchairs and other mobility aids
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All Virgin Australia Lounges are accessible to guests with disabilities 
and are compliant with all applicable Australian standards. Access to 
our lounges is via annual membership, Velocity Status, or included in 
our Premium Fares.

For information regarding the complimentary benefits of the 
Lounge, buffet menu, premium wines, business services, news and 
entertainment, as well as entry and membership details, please follow 
the link below:

www.virginaustralia.com/au/en/experience/at-the-airport/lounge/

Virgin Australia Lounges

https://www.virginaustralia.com/au/en/experience/at-the-airport/lounge/
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Virgin Australia offers individualised assistance during the 
boarding process to best address your requirements. To assist 
us to accommodate your requirements, please ensure that you 
communicate the assistance you require to our Guest Contact Centre 
Agents when booking your flights.

If your needs change, or you require additional information about the 
processes of boarding the aircraft, please contact our Guest Contact 
Centre or speak with our check-in operators and boarding gate teams 
at your earliest opportunity.

Our staff can provide a broad range of services to assist you with 
boarding, including transferring between wheelchairs and aircraft 
seats, pushing wheelchairs, assisting with carry-on baggage, and with 
the locating of your seat on the aircraft.

During the boarding process, our staff invite guests requiring specific 
assistance or extra time to  board to  approach the boarding gate  
staff prior to general boarding commencing, approximately 30 
minutes prior to departure. This allows us to assist to those who need 
it, in greater privacy, and with minimal disruption.

Assistance with boarding

Aircraft and onboard 
assistance
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Pre-flight safety briefings 
Civil aviation safety laws require us to give individual briefings to all 
guests with specific needs, as well as guests seated in emergency 
exit rows and those travelling with infants. The individual briefings 
take the form of an explanation from Cabin Crew about emergency 
safety procedures on the aircraft, after which the guest is required to 
confirm their understanding of these procedures. Guests do not need 
to be able to speak English, but they must be able to understand 
the substance of an emergency briefing given to them and give 
some form of acknowledgement that they have understood it. The 
acknowledgement can be in any form the guest chooses, so long as it 
reasonably conveys to our Cabin Crew that the guest has understood 
the substance of the emergency briefing given.

Our Cabin Crew will use the ‘Safety Instruction’ Card as an aid during 
the individual briefings. This card contains diagrams about relevant 
safety equipment and procedures. Braille and Large Print Safety 
Instruction Booklets are also carried on board. Cabin Crew may also 
use other methods of communication as required; for example, using 
pen and paper for guests with hearing impairments.

Personal assistance during flight
Due to space restrictions, guests are unable to use their own 
wheelchair/mobility aids into the aircraft cabin. Our staff
will provide you with assistance when transferring from your 
wheelchair into a wheelchair designed to fit in the aisle of the 
aircraft, and vice versa. For guest comfort, an on-board wheelchair is 
available for use in-flight on all aircraft.

Whilst on board the aircraft, our Cabin Crew are unable to assist 
with some personal care needs. These are summarised below and 
addressed in the Independent Travel section of this document.

1. Using the bathroom facilities, including lifting to/from the lavatory
2. Assist you with transferring to a wheelchair and/or an aircraft seat 

if you are 130kg in weight or heavier*
3. Administering medication
4. Food and beverage consumption

Assistance onboard
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*Due to Occupational Health and Safety Laws, we are unable to 
transfer guests who weigh more than 130kg. In these circumstances, 
we can only assist with lower body transfers (guidance of the lower 
body/legs while transferring.) Guests who weigh 130kg or over and 
are unable to transfer to a wheelchair and/or aircraft seat without 
assistance (i.e self-transfer) will be required to travel with a Carer/
Safety Assistant. 

More information regarding carers or assistance persons can be 
obtained from our Guest Contact Centre, or at this link on our 
website:

www.virginaustralia.com/au/en/plan/specific-needs-assistance/ 
independent-travel-criteria/

It is important to note, we want to give you every opportunity to 
make your own choices. If you are taking medication and require 
assistance to administer it or would require lifting to get to/from the 
bathroom but feel that you will not need to do these things during 
your flight, then we are happy for you to fly alone. If it is necessary 
for you to undertake these activities, you must travel with a carer or 
assistance person who is willing and able to assist you.

Assistance when you disembark 
Virgin Australia will provide the same assistance when you disembark 
as was provided to you when boarding.

Virgin Australia also provides limited assistance to access guests 
beyond the baggage carousel, including movement to connecting 
partner airlines, taxi ranks, designated short-term pick-up locations 
adjacent to the terminal and to rail and intra-terminal connection 
services.

http://www.virginaustralia.com/au/en/plan/specific-needs-assistance/ independent-travel-criteria/
http://www.virginaustralia.com/au/en/plan/specific-needs-assistance/ independent-travel-criteria/
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The nature of flying involves many factors in to ensure a flight travels 
safely, some of which are within our control but some which are 
outside of our control. For these reasons, there are occasions when 
we need to make changes to our flight schedules. Our schedules and 
flight times are estimates; we do not guarantee the type of aircraft, 
schedules or flight times and they do not form part of your contract 
with us.

Guests requiring specific assistance will be accommodated as a 
priority if services are disrupted. Your additional requirements will be 
communicated to the staff operating the alternative flight or service. 
Please do not hesitate to contact the staff if you have any concerns 
regarding your individual requirements.

Please refer to our Guest Compensation Policy for further 
information. 

Baggage 
If your wheelchair or mobility device has not arrived at your 
destination with you, or arrived in a condition unable to be used 
for its intended purpose, please advise our Baggage Services Team 
immediately. We will provide assistance in sourcing alternative 
equipment until your device can be returned to you or repaired as 
required.

Staff training 
Virgin Australia prides itself on its commitment to excellence.  As 
part of this, we strive to ensure our staff are appropriately trained 
to meet the needs of all guests, including those requiring specific 
assistance. A Specific Assistance Module is included in initial and 
recurrent training for all frontline staff. This includes Cabin Crew, 
Ground Crew and Guest Contact Centre Agents. 

Operational issues

Service delivery

https://www.virginaustralia.com/au/en/experience/service-experience/compensation/
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The Module includes training about how best to provide for 
guests requiring specific assistance, including appropriate means 
of communication and interaction, correct wheelchair transfer 
techniques and operation of equipment.

Community consultation 
Virgin Australia’s aim is to be actively involved and committed to 
developing and maintaining awareness of developments in disability 
legislations and support.  We engage with advocacy groups and 
individuals and regularly discuss and review our policies and obtain 
advice about how we might improve our services.

Virgin Australia is also a member of the Aviation Access Forum 
and consults broadly with various disability and government 
organisations.




